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HEALTH & HUMAN SERVICES

Agency for Health Care Administration

Address: 1655 Palm Beach Lakes Boulevard, Suite 300
West Palm Beach, FL 33401

Phone;: 800.226.5082
561.616.5255

Fax: 561.616.1547
Web: www.ahca.myflorida.com
Email; area09bnm@ahca.myflorida.com

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact:  Kathy D. Clark

Services:. The State of Florida Agency for Health Care
champion accessible, affordable, quality health care for all Floridians. AHCA licenses and

regul ates health care facilities and health mainte
AHCA al so administers the Medicaid progimanma t hat p
residents.

Al zhei mer6s Community Care|l Asso

Address: 470 East First Street
Pahokee, FL 33476

Phone: 561.924.7283
Fax: 561.924.6295

Hours: Monday i Friday: 7:30 a.m. i 5:00 p.m.
Contact: Bernie Wiseman

Services: Al zhei mer 6s Community Care Association provi

famil vy , and caregivers. Their goal is to find affo
needs. This nonprofit organization offers a family consultant program and adult dementia

specific day care. They also provide educational and training programs for other agencies and

organi zations that are working wi-htdurAl AZlhzh anemedrs6é
Crisis Line that can be accessed by calling 1.800.394.1771.


http://www.ahca.myflorida.com/
mailto:area09bnm@ahca.myflorida.com

American Cancer Society

Address: 621 Clearwater Park Road
West Palm Beach, FL 33401

Phone: 561.366.0013

Fax: 561.659.2316
Web: WWW.cancer.org
Email: rachael.altman@cancer.org

mauren.gross@cancer.org

Hours: Monday i Friday 9:00 a.m. 17 5:00 p.m.

Contact: Rachael Altman, Area Patient Service Representative
Mauren Gross, Community Representative

Services: The American Cancer Society provides a variety of valuable resources in
communities throughout Florida and is the source that people access for resource, information
and guidance about coping with a cancer diagnosis. Our comprehensive Patient Services and
programs help with the emotional, physical, and psychological effects of cancer and are free of
charge. Please call 1-800-ACS-2345.

American Lung Association

Address: 2701 North Australian Avenue, Suite 100
West Palm Beach, FL 33407

Phone: 561.659.7644

800.586.4872
Fax: 561.835.8967
Web: www.lungfla.org
Email; mfeinstein@Ilungfla.org

Hours: Monday i Friday: 8:30 a.m. i 4:30 p.m.
Contact:  Dr. Michael Feinstein, Program Director

Services: The American Lung Association of Florida offers numerous services to the citizens
of Western Palm Beach County. These include school-based asthma programs, anti-tobacco
and lung health presentations in the middle and high schools, informational brochures available
at the Belle Glade Health Department, and emergency assistance for those with respiratory
diseases.



http://www.cancer.org/
mailto:rachael.altman@cancer.org
mailto:mauren.gross@cancer.org
http://www.lungfla.org/
mailto:mfeinstein@lungfla.org

American Red Cross

Address: 195 US Highway 27 South
South Bay, FL 33493

Phone; 561.992.9703

Fax: 561.996.9484
Web: www.redcross-pbc.org
Email: mcduffied@redcross-pbc.org

Hours: Monday i Friday: 8:30 7 4:30
Contact: Debra McDuffie

Services: Provides emergency assistance for victims of natural disasters and other
emergencies. Immediate assistance with food, clothing, and shelter. Other services may be
available depending on circumstances of case. Provides information and referral services for
veterans and survivors. Also provides 24-hour emergency worldwide communication link for
members of armed forces and their families for notification of birth, serious illness, death and
other emergencies. Also offers certification classes in CPR and First Aid.

Belle Glade Housing Authority

Address: P.O. Box 577
Belle Glade, FL 33430

Phone: 561.996.2140
Fax: 561.996.9503

Email; bghousau@gate.net

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact:  Alan Sullivan
Services: Provides housing assistance for low to moderate-income families, senior citizens,

and handicapped persons. Also includes services for farm laborers, retired laborers or disabled
farm laborers.



http://www.redcross-pbc.org/
mailto:mcduffied@redcross-pbc.org
mailto:bghousau@gate.net

Boys& Girls Clubi Palm Beach County

Address: 350 SW 10" Street
Belle Glade, FL 33430

Phone: 561.992.5399

Fax: 561.992.8637
Web: www.bgcpbc.com
Email; mabrams@bqcpbc.org

Hours: Monday i Friday: 6:00 a.m. i 8:00 p.m.
Contact: Michelle Abrams

Services: Provides educational, cultural, leadership, recreational, and athletic activities to
youth when they are not in school. Offers a variety of activities to include sports, arts and crafts,
homework assistance, dances, field trips, etc. Membership dues $20 per year. Provides
programs at various locations throughout the Glades, including: KEC/Canal Point Elem., *Belle
Glade Elem., *GladeView Elem., *Pioneer Park Elem., *Gove Elem., Rosenwald Elem., *Belle
Glade Teen Club,

**Pahokee Elem.

*Before Care services provided
** Before Care services only
Boys & Girls Club i Belle Glade Elementary

Address: 500 Northwest Avenue L
Belle Glade, FI 33430

Phone: 561.829.4800 Ext. 2

Fax: 561.992.8637

Web: www.bgcpbc.org
Email: ssmith@bgcpbc.org
Hours: School days:

Monday i Friday: 6:00am-8:00am &
2:00 PM - 7:00 PM

Non school & Summer:

Monday i Friday: 7:30 AM - 6:00 PM

Contact:  Sophia Smith



http://www.bgcpbc.com/
mailto:mabrams@bgcpbc.org

Boys & Girls Club i Belle Glade Teen Center

Address: 350 SW 10" Street
Belle Glade, FL 33430

Phone; 561.992.5399

Fax: 561.992.8637

Web: www.bgcpbc.org
Email: tarnett@bgcpbc.org
Hours: School days:

Monday 1 Friday: 6:30 AM - 8:30 AM &
3:00PM T 8:00PM
Non school & Summer:
Monday i Friday: 7:30 AM - 6:00 PM
Contact:  Tyron Arnett
Boys & Girls Club i Glade View Elementary

Address: 1100 SW Ave. G
Belle Glade, FL 33430

Phone: 561.993.8800 ext. 2

Fax: 561.992.8637

Web: www.bgcpbc.org
Email; tfrederick@bgcpbc.org
Hours: School days:

Monday i Friday: 6:00 AM i 8:00 AM
2:.00PM1T 7:00 PM

Non-school & Summer:

Monday i Friday: 2:00 PM i 6:00 PM

Contact:  Tiffany Frederick

Boys & Girls Club i Gove Elementary

Address: 900 SE Ave G
Belle Glade, FL 33430

Phone: 561.992.8883

Fax: 561.992.8637
Web: www.bgcpbc.org
Email: irodriguez@bgcpbc.org

Hours: School days:


http://www.bgcpbc.org/
mailto:tarnett@bgcpbc.org
http://www.bgcpbc.org/
mailto:tfrederick@bgcpbc.org
http://www.bgcpbc.org/
mailto:irodriguez@bgcpbc.org

Monday i Friday: 6:00 AM - 8:00 AM
2:00 PM - 8:00 PM
Non-school & Summer:
Monday 1 Friday: 2:00 PM - 6:00 PM
Contact:  Irene Rodriguez
Boys & Girls Club - Rosenwald Elementary

Address: 1321 Martin Luther King Boulevard
South Bay, FL 33493

Phone; 561.993.8900 ext. 2

Fax: 561.992.8637

Web: www.bgcpbc.org
Email; dijohnson@bgcpbc.org
Hours: School days:

Monday i Friday: 6:00 AM - 8:00 AM &
2:00 PM - 8:00 PM
Non school & Summer:
Monday 1 Friday: 7:30 AM - 6:00 PM
Contact: Davena Johnson
Boys & Girls Club 7 Pioneer Park Elementary

Address: 39500 SW Park Road
Belle Glade, FL 33430

Phone;: 561.993.8600 ext. 9

Fax: 561.992.8637

Web: www.bgcpbc.org

Email; swoodson@bgcpbc.org
Hours: School days:

Monday i Friday: 6:00 AM 8:00 AM &
2:00 PM - 8:00 PM

Non school & Summer:

Monday i Friday: 7:30 AM - 6:00 PM

Contact: Sarah Woodson


http://www.bgcpbc.org/
mailto:ssmith@bgcpbc.org
http://www.bgcpbc.org/
mailto:swoodson@bgcpbc.org

Boys Towni South Florica
School & Family Support Services Program

Main Office Address: 3111 South Dixie Hwy, Suite 200
West Palm Beach, FL 33405

Phone: 561.366.9400

Fax: 561.366.1133
Web: Wwww.boystown.org
Email: N/A

Office Hours: Monday i Friday: 8:30 a.m. i 5:30 p.m.
Contacts: Program Director: Dr. Seth Bernstein  (561) 366-9400, x355

Glades Area Assistant Coordinators: Annie Ifill (561) 324-7623
Sandra Lusunariz (561) 324-9285

Services: Boys Town provides School & Family Support Services (SFSS) primarily to

Kindergarten and 1* Grade children attending one of 48 participating schools in Palm Beach

County. Children must bferbéehdvionalisocfaliardibr emationél problems s k 0
through a screening process. Families found eligible for the program will be contacted by their

school6 Bamily Consultantt 0 a s s e s s willngnesk @ partitipaté im the programs

in-home and in-school services. The Boys Town intervention services are voluntary and provide

a FREE 10-12 week program designed to help families prevent small problems from becoming

bigger ones. Extensively trained Family Consultants will work with parents, as well as school
personnel, to aid them in helping their children find effective solutions for various issues. The

Family Consultant is available to the families they serve on a 24/7 basis.

In addition, on a time limited basis the Family Consultants will be able to provide outreach to
students who may need social, emotional, or behavioral services but do not meet program
eligibility criteria. This may include referral information for additional needed services to other
local resources.

The child must be in Kindergarten or 1% Grade at participating schools and found to be at risk to
be eligible for the full School & Family Support Services Program. In the Glades area, the
following elementary schools have the program: K.E. Cunningham/Canal Point, Gladeview,
Belle Glade, Gove, Pahokee, Pioneer Park, and Rosenwald.

Our national office also offers a free website for all parents (www.parenting.org) and a 24-hour
hotline for parents and children (1-800-448-3000).



http://www.boystown.org/
http://www.parenting.org/

Canal Point United Methodist Church

Address: 37050 2" Street
P. O. Box 326
Canal Point, FL 33438

Phone; 561.924.7325

Fax: 561.924.9936
Web: www.cptumec.org
Email: revdavidtrain@aol.com; cptumc@aol.com

Hours: By Appointment: Worship at 9:30 a.m. and 11:00 a.m. on Sundays
Contact: Rev. David G. Broadbent

Services: Bible Study, Mission Opportunities, Post-Hurricane Recovery Site, and On-line
Prayer Center.

C.L. BrumbackHealth CenterPalm Beach County Health Department

Federally Qualified Health Center

Address: 38754 State Road 80
Belle Glade, FL 33430

Phone: 561.996.1600

Fax: 561.996.1612
Web: www.pbchd.com
Email; janet moreland@doh.state.fl.us

Hours: Monday i Friday: 7:00 a.m. i 5:00 p.m.
Wednesday i 7:00 a.m. i 6:00 p.m.

Contact: Janet D. Moreland, ARNP, MSN
Health Center Administrator

Services: Provider of preventative and primary care health services (including communicable
disease control, immunizations, family planning, teen clinic, health education, nutrition), primary
medical care for adults and children including maternity, dental health and onsite WIC,
pharmacy, lab and X-Ray. Also provides confidential HIV counseling and testing. Provides
environmental health services including those related to pollution and sanitation.

10



http://www.cptumc.org/
mailto:revdavidtrain@aol.com
mailto:cptumc@aol.com
http://www.pbchd.com/
mailto:janet_moreland@doh.state.fl.us

Dental Services

Phone;
Fax:

Web:

Hours:

Contact:

Services:

561.996.1636
561.829.1415

www.pbchd.com

Monday i Friday
8:00am - 5:00pm

Ernestina Lopez

Emergency Dental Care, including Extractions

Restorative Dental Care (Fillings)

Preventive Dental Care (Cleanings, Fluoride Treatments, Oral Hygiene,
Dental Sealants, etc.)

Removable Prosthetics (False Teeth)

Sexually Transmitted Infections Clinic

Phone:
Fax:

Hours:

Web:

Email;

Contact:

Services:

561.996.1600
561.996.1612

Tuesday: 12:30 p.m. - 4:00 p.m.
Thursday: 8:00 a.m. - 11:30 a.m.

www.pbhcd.com
gloria morrison@doh.state.fl.us

Gloria Morrison

Sexually transmitted infections.

Special Supplemental Nutrition for Women, Infants & Children (WIC)

Phone;:

Fax:

Web:
Email;

Contact:

Services:

561.996.1635
561.996.1634
561.992.8363

www.pbchd.com
Bernice harrell@doh.state.fl.us

Bernice Harrell

Provide nutrition education and supplemental foods for low-income pregnant and

breast-feeding women, infants and children under the age of five who meet certain criteria. WIC
checks are redeemed for food in participating grocery stores. Also, provide breastfeeding
support i includes electric breast pump for eligible participants.

11
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Pahokee Community Health Cente€enter( For me r | y CliSi¢) .

Federally Qualified Site of the CL. Brumback Health Center

Mary®é

Address:

Phone;:
Fax:

Contact:

Email;

Hours:

Services:

1200 East Main Street
Pahokee, FL 33476

561.924.0184
561. 924.2516

Janet Moreland, ARNP, MSN
Health Center Administrator

janet_moreland@doh.state.fl.us

Medical Services
Mondayd Friday, 8:00 a.m.i 5:00 p.m.

Dental Services
Monday-Friday, 8:00 a.m. i 5:00 p.m.

Adult & Pediatric Immunizations
Adult Physicals

School Physicals

Child Health Check-up Services
Laboratory Testing
Womends Health
Dental Services

Mammogram

Referrals for Specialty Care

Tou T 3o 3> I I I I B

Catholic Charitiesi Belle Glade

Outreach Services

Address:
Phone:
Fax:

Web:
Email:

Hours:

Contact:

12

136 South Main Street
Belle Glade, FL 33430

561.996.0485
561.996.8333

www.diocesepb.org/charities/children families.htm
familypower@bellsouth.net

Monday i Thursday: 9:00 a.m. i 4:30 p.m.

Euranda Clark


http://www.diocesepb.org/charities/children_families.htm
mailto:familypower@bellsouth.net

Services: The main focus of this program is Haitian refugees; however, services are available
to all members of the community. Provides social welfare assistance to those individuals in a
crisis. Food pantry, senior citizen food program, financial assistance for rent and utilities,
interpretation of Creole, assistance in completing forms for food stamps, immigration, etc.

Pahokee PALS Aftercare

Address: 1200 East Main Street/ P.O. Box 664
Pahokee, FL 33476

Phone: 561.924.5677

Fax: 561.924.3595
Web: www.diocesepb.org/charities/children families.htm
Email; pahokeepals adm@-catholiccharitiesbpb.org

Hours: Monday i Friday: 2:00 p.m. 1 6:00 p.m. during school
10 hours daily on school holidays

Contact:  Anita Moorer

Services: After-school care and summer camp care.

Glades Kids

Address: 1102 NW Avenue A (Lake Shore Annex)
Belle Glade, FL 33430

Phone: 561.993.0066

Fax: 561.993.0061
Web: www.diocesepb.org/charities/children families.htm
Email; gladeskids sec@catholiccharitiesdpb.org

Hours: Monday i Friday: 2:30 p.m. i 6:00 p.m. (depends upon school schedule)

Contact:  Trebor Abner

Services: Provides care for 100 children grades K-5, after school and out of school time, 12
months per year for students from Glade View Elementary, Belle Glade Elementary, and Gove

Elementary schools. Offers various activities, including sports, games, computers, tutoring, arts
& crafts, music, field trips, outdoor studies, etc.

13
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mailto:pahokeepals_adm@catholiccharitiesbpb.org
http://www.diocesepb.org/charities/children_families.htm
mailto:gladeskids_sec@catholiccharitiesdpb.org

211 Palm Beach/Treasure Cod8fl1)

Address: P.O. Box 3588
Lantana, Florida 33465

Phone: 2-1-1
1.866.882.2991 (Toll-free and outside of Palm Beach County)
561.383.1112 (Outside of calling area by cell phone or pay phone)

Web: www.211palmbeach.org

Hours: 24-hours
Contact: Jesus Rodriguez

Services: 211 Palm Beach/ Treasure Cost provides trained paid and volunteer staff to assist
callers with information, referral services, crisis counseling, and suicide intervention, 24 hours a
day, 365 days a year. Additionally, 211 collects and maintains information on community health
and human service organizations and makes this information available via its hotlines, helplines,
printed directories, and on the web. Services are provided at no cost.

Centro Campesino

Address: 516 Avenida del Maiz
South Bay, FL 33493

Phone: 561.996.3988

Fax: 561.996.0316
Web: WWW.centrocampesino.org
Email; ajohnson@centrocampesino.org

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact:  Angela Johnson
Services: Provides homeownership assistance. Assist 1* time buyers with 1% purchase of their

homes. Homebuyer education workshops, financial fithess workshops, and post ownership
workshop.

14
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mailto:ajohnson@centrocampesino.org

Coalition for Independent Living Options

Address:

Phone:

Fax:

Web:
Email;

Hours:

Contact:

Services:

6800 Forest Hill Boulevard
West Palm Beach, FL 33413

561.966.4288
561.641.6619

www.cilo.org
exd2000@bellsouth.net

Monday i Friday: 7:30 a.m. i 5:00 p.m.
Genevive Cousminar

Provides peer support, advocacy, independent living skills education, information

and referral, after school and summer program for teens with disabilities, crime victim advocacy,
and loan closet for adaptive equipment. Promotes independence for people with disabilities.

Communities in School®f Palm Beach County, Inc.

Address:

Phone;:

Fax:

Web:
Email;

Hours:

Contact:

Services:

1660 Southern Boulevard, Suite N
West Palm Beach, FL 33406

561.471.9681
561.471.9682

WwWW.cispbc.org
margbagley@bellsouth.net

Monday i Friday: 8:30 a.m. i 5:00 p.m.
Margaret Bagley

Links services, counseling, tutoring, and assistance with social problems as needed.

Serves at-risk students at the following schools: Pahokee Middle/ Senior High, Glades Central
Community High School, Lake Shore Middle School, and Lake Shore Annex.

15



http://www.cilo.org/
mailto:exd2000@bellsouth.net
http://www.cispbc.org/
mailto:margbagley@bellsouth.net

Community Action Program

Address: 810 Datura Street
West Palm Beach, FL 33401

Phone: 561.355.4726

Fax: 561.355.4192
Web: www.pbcgov.com/commserv
Email; mperraul@pbcgov.com

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.

Contact: Maureen Perrault

Services: Provides services to low-income families and individuals in Palm Beach County.
Services include: utility assistance, summer camp scholarships, emergency food, emergency
services, family self sufficiency, employment referral and placement, transportation services for
dialysis patients, and income tax assistance. Glades area sites include:

Community Action Program 1 Pahokee TAC

Address: 380 E. Fifth Street
Pahokee, Florida 33476

Phone: 561.924.7232

Fax: 561.924.2249
Web: www.pbcgov.com/commserv
Email; glove@pbcgov.com

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact:  Gail Love
Community Action Program 1 South Bay TAC

Address: 625 Martin Luther King Jr. Boulevard
South Bay, Florida 33493

Phone: 561.996.0660

Fax: 561.996.0661
Web: www.pbcgov.com/commserv
Email: mallen@pbcgov.com

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.

Target: General

16
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Contact:  Mary Allen Glades Area Supervisor & Linda Evans CA Specialist Il

Services: Famility Self-Sufficiency, Utility Assistance, Kidney Dyalysis Transportation,
Employment Counseling, income Tax Assistance. Clothing Household Items Food & Food
Vouchers when available.

Comprehensive AIDS Program (CAP)

Address: 555 SW 16" Street

Phone:
Fax:

Web:
Email:

Hours:

Belle Glade, FL 33430

561.996.7059 Ext. 12
561.996.1567

www.cappbc.org
Iperez@cappbc.org

Monday i Friday: 8:00 a.m. i 4:30 p.m.

Contact: Lilia Perez

Services: Provides the following services to the HIV/AIDS population of Palm Beach County:

Primary medical care

Nurse care coordination

Treatment education

Outreach/referral to primary medical care

Substance abuse assessment and referral

Food program

Direct emergency assistance

Housing assistance including referrals

Mental health assessments and referrals

Medical case management

Medical transportation

Health insurance assistance

Both confidential and anonymous rapid HIV antibody counseling and testing services at
area substance abuse centers, soup kitchens, recreational centers, transitional housing,
university campuses, community centers and churches.

HIV Prevention services including a peer education program for youth, community
mobilization and HIV educational sessions.

17
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Comprehensive Alcohol Rehabilitation Progim (CARP)

Address: 607 South Main Street, Suite 101
Belle Glade, FL 33430

Phone: 561.992.1351
Fax: 561.993.2060

Web: WWW.carpinc.org

Hours: Monday, Thursday, And Friday: 8:30 a.m. i 5:30 p.m.
Tuesday and Wednesday 11:00 a.m. 1 8:00 p.m.

Contact: Lisa Pereus

Services: Provides, on an out-patient basis, services that include comprehensive, non-
emergency admission evaluations, chemical dependency and co-dependency treatment and
aftercare. Program provides advocacy for clients involved in the Criminal Justice system,
intervention evaluation, and prevention and educational services to the community regarding
chemical dependency and related issues.

Deaf Service Center of Palm Beach County

Address: 3111 South Dixie Highway, Suite 237
West Palm Beach, FL 33405

Phone: 561.802.3353

Fax: 561.802.3356
Web: www.deafservicecenter.com
Email; dscpbc@deafservicecenter.com

Hours: Monday i Friday: 8:00 a.m. i 4:30 p.m.
Contact:  All services are by appointment only

Services: Special phone equipment for persons with hearing loss or speech problems, loaned
at no cost. Equipment is provided through a state wide program. Our HEARING Wellness
Center provides complete hearing test. Our certified audiologists dispense all levels of hearing
aid technology, from basic and conventional to advanced digital. Speakers are available for
presentations to consumer groups or as staff in-service. We also are available for health fairs
and can provide hearing screenings if requested. Client specialists work with families and
individuals to sort out problems and assess their options and needs, often using American Sign
Language to communicate. The Hearing Aid Banks program collect used hearing aids to be
refurbished and provided to financial needy persons with a hearing loss.

18
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Everglades AHEC Inc.

Address: 5725 Corporate Way, Suite 102
West Palm Beach, FL 33407

Phone: 561.640 - 3620
Fax: 561.681 71 9284

Email: swarshaw@nova.edu

Hours: Monday i Friday: 8:30 a.m. to 5:00 p.m.

Contact:  Shelley Warshaw

Services: Continuing Education, Smoking Cessation Program, Library without walls, Pre-

professional Student Health Recruitment, Summer Health Careers Camp & Glades REACH
Fair.

Families First

Address: 141/143 SE Martin Luther King Jr. Blvd.
Belle Glade, FL 33430

Phone: 561.996-8710

Fax: 561.996.3653
Web: www.familiesfirstpbc.org
Email: phylis@familiesfirstpbc.org

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact:  Phylis Clark

Services: Bright Beginnings Home Visitation Program 1 provides care coordination and family

support services for pregnant and post partum families. Targeted Outreach for Pregnant

Women (TOPWA) provides outreach to pregnant women who are not receiving prenatal care

and are fAat risk. o TOPWA | inks famili gcho-wi t h med
social services. Free pregnancy and HIV testing are performed.
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Farrar Family Development Center

Address: 110 Harrell Drive
South Bay, FL 33493
Phone: 561.992.8687
Fax: 561.992.9422
Web: www.noahark.org
Email: medwards@farrarcenter@hotmail.com
Hours: Monday i Friday: 7:00 a.m. i 5:00 p.m.
Contact: Mathilda R. Edwards
Services: Early childhood education to children 1 month to 5 years old.
Farmworker Coordinating Council
Address: 233 West Avenue A, Suite D
Belle Glade, FL 33430
Phone: 561.992.0603
Fax: 561.992.8618
Web: www.farmworkercouncil.org
Email: annieloismonroe@yahoo.com
Hours: Monday i Friday: 8:30 a.m. i 5:00 p.m.
Contact:  Lois Monroe
Services: Provides social and human services to migrants and seasonal workers, Central

American refugees, and other rural poor. Provides assistance with completing and filling out
forms, emergency food, clothing, utilities, shelter, crime victim assistance, educational
information, and general advocacy and referral. Programs offered include HIV/ TB information,
education on rights as farmworkers, transportation, and translation. Eligibility based on needs,
farmworkers receive priority.
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First Baptist Church

Address: 17 Northwest Avenue B
Belle Glade, FL 33430

Phone: 561.996.5596

Fax: 561.996.5638
Web: www.firstbaptistbelleglade.com
Email: fbcbelleglade@aol.com

Hours: Monday i Friday: 8:00 p.m. i 5:00 p.m.
Contact: Gary Folds

Services: Distributes food and clothing to the needy residents of the Glades after Saturday
morning service.

First Care Family Resources

Address: 233 West Avenue A, Suite C
Belle Glade, FL 33430

Phone: 561.996.6888

Fax: 561.996.6869
Web: www.first-care.org
Email; sandidavis@first-care.org

Hours: Monday, Wednesday, and Thursday: 9:00 a.m. i 5:00 p.m.
Friday:  9:00 a.m.-2:00 p.m.

Contact: Sandi Davis, Center Director
Services: All services are free and confidential. Pregnhancy Tests, Sonograms, Options
Counseling, Parenting Classes, Childbirth Classes, Material Services, Mentoring, Abstinence

Education and Support, Sexual Health, Healthy Relationships, Post Abortion Recovery and
Support, Community Referrals. Services are available in English and Spanish.
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Florida Community Health Centers, Inc.

Address: 170 South Barfield Road, Suite 103
Pahokee, FL 33476

Phone: 561.924.6100

Fax: 561.924.3405
Web: www.fchcinc.org
Email; ameadows@fchcinc.org

Hours: Monday and Wednesday: 8:00 a.m. 1 5:00 p.m.
Tuesday and Thursday: 8:30 a.m. 1 7:00 p.m.
Friday and Saturday: 8:00 a.m. i 2:00 p.m.
Contact:  Alycia Meadows, Center Manager

Services: Preventive and primary care services for Children, Adolescents and Adults.

Florida Department of Educatiori Division of Vocational
Rehabilitation

Address: 1079 South Main Street, Suite 1079
Belle Glade, FL 33430

Phone: 561.992.1316
Fax: 561.992.1378

Email: Theresa.clark@vr.fdloe.org
Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact: Theresa Clark

Services: To provide individuals with disabilities, we will focus on results, employment, and
independence for individuals with disabilities and injured workers; Partner; and Innovate.
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Florida Rural Legal Services

Address: 1500 A NW Avenue L, Suite A
Belle Glade, FL 33430

Phone: 561.993.0003
Fax: 561.993.0004

Web: www.frls.org
Hours: Monday i Friday: 8:30 a.m. i 5:00 p.m.

Contact: Angela Thompson, Managing Attorney
Pearlie Moore, Paralegal

Services: Provides legal services to low-income people and migrant farmworkers in
unemployment compensation, landlord/ tenant, discrimination, public assistance, wage claims,
Social Security disability, education, custody, divorce, child support, domestic relations, other
consumer and civil matters. Provides case management and legal needs assessment for
families with dependent children and family law matters.

Girl Scouts of Palm Glades Council

Address: 1224 West Indiantown Road
Jupiter, FL 33458

Phone: 561.427.0258 leave message
866.727.4475 ext. 123

Fax: 561.427.0187
Web: WWW.QSpQgc.org
Email: natalie@qspgc.org

Hours: Monday i Friday: 8:30 a.m. i 4:30 p.m.
Contact:  Natalie Gustafson, Membership Manager

Services: Leadership programs where girls learn to Discover , Connect, and Take Action,
short term educational opportunities, service projects and destinations; for girl groups and
AJuliettesd (individual girl) opportunities
organization for girls and women. Girl Scouts build courage, confidence, and character to help
make the world a better place.
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Glades General Hospital

Address: 1201 South Main Street
Belle Glade, FL 33430

Phone: 561.996.6571
Fax: 561.996.2898

Web: www.gladesgeneral.org

Hours: Everyday 1 24 hours

Services: 73-bed, JCAHO accredited acute-care facility providing a 24-hour physician staffed
emergency room with access to Trauma Hawk air ambulance. Glades General Hospital offers
both in-patient and out-patient services; obstetrics, general and vascular surgery, radiology
(including CT, MRI/ MRA, nuclear medicine, ultrasound, fluoroscopy and mammography),
physical therapy, respiratory therapy, cardiac rehabilitation, and wellness programs.

GladesHealth CareCenter

Address: 230 South Barfield Highway
Pahokee, FL 33476

Phone: 561.924.5561

Fax: 561.924.9466
Web: www.floridacare.net
Email: aheilman@floridacare.net

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m. (Administrative Hours)

Contact: Al Heilman

Services: Skilled nursing facility. Accepts various insurance types, including Medicaid and VA
benefits. Also accepts hospice patients. Facility also has ability to accept/ maintain individuals

with dementia-related disorders. Offers intermediate care nursing, physical therapy,
occupational therapy, and speech therapy.
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Glades Health Initiative, Inc.

Address: 136 South Main Street
Belle Glade, FL 33430

Phone: 561.996.0500
Fax: 561.996.8333

Email: sgcl@bellsouth.net

Hours: Monday i Friday: 9:00 a.m. i 6:00 p.m.
Contact: Sandra Chamblee

Services: Promotes improved health, reduced incidence of disease, support prevention-
intervention, and education activities through community collaboration and design. Free HIV/
AIDS, oraquick (rapid testing with results in 20 to 30 minutes) and OraSure testing; mobile unit
testing (call for date, time, and location); healthcare, case management and mental health
referral services for clients with positive test results; community HIV prevention education
presentations; and comprehensive risk counseling services for HIV positive clients and those at
risk for becoming HIV positive.

Glades Initiative, Inc.

Address: 141 SE Avenue C
Belle Glade, Florida 33430

Phone: 561.996.3310

Fax: 561.996.3349
Web: www.gladesinitiative.org
Email: kengle@qgladesinitiative.org

Hours: Monday i Friday: 8:30 a.m. i 5:30 p.m.
Contact:  Karis Engle

Services: The primary purpose of the Glades Initiative, Inc. is to develop/ provide a central
source or system of coordinating the needs of the community with resources of particular
organizations; and to develop, maintain, and foster collaborative relationships to collectively
address community needs. The mission of the Glades Initiative, Inc. is to help improve the
human condition of individuals in the communities in Palm Beach County, west of 20-Mile Bend.
This resource guide is compiled and regularly updated by the Glades Initiative to enable
providers and residents access to the most current information. Local organizations are
encouraged to send their activity/event information to updates@gladesintiative.org for
distribution in the weekly email blast.
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Glades TriCity Family Education Program

Address:

Phone:
Fax:

Web:
Email;

Hours:

Contact:

Services:

981 SE 1% Street
Belle Glade, Florida 33430

561.992.8068
561.992.0440

www.pbcliteracycoaltion.org
sally@pbcliteracy.org

Monday i Thursday: 9:00 a.m. i 2:00 p.m.
Sally Langley

Literacy, ESL (English as a Second Language), GED Preparation, job readiness and

basic skills training for adults and their preschool children. Limited transportation is provided.

Goodwill Storei Belle Glade

Address: 201 West Avenue A

Belle Glade, Florida 33430
Phone: 561.992.4142
Hours: Monday i Saturday: 8 a.m. i 7 p.m. and Sunday: 10:00 a.m. 1 6:00 p.m.
Services: Retail sale of donated items.

Guardian Ad Litem Program

Address: 2976 State Road 15

Belle Glade, FL 33430
Phone: 561.996.4894
Fax: 561.996.4854
Email: bradaustwick@gal.fl.gov
Hours: Only on Monday: 9:00 a.m. 7 5:00 p.m. (Court) Tuesday-Friday: 9:00 a.m.-5:00 p.m.
Contact:  Brad Austwick
Services: Child representative agency of the court, representing the best interests of children

in court proceedings. Serves children 0-18 in the Glades and Palm Beach County.
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Health Care District of Palm Beach County

Address: 1500 B Northwest Avenue L
Belle Glade, FL 33430

Phone:  (561) 996-0129 Fax: (561) 992-5053

Hours: Monday 1 Friday, 8:00ami 5:00pm (closed 12:30 1 1:30pm)
Contact in the Glades: Elizabeth Cayson, Community Relations Specialist

Services: The Health Care District of Palm Beach County, a tax-funded public organization, was
created by the voters of Palm Beach County in 1988. Today the District is a comprehensive
health care system that directly helps improve the lives of more than 300,000 residents. We are
comprised of an integrated trauma system that features two Trauma Hawk air ambulances and
two Level Il hospital-based trauma centers, a public hospital in the Glades, a skilled nursing and
rehabilitation center and more than 200 registered nurses staffing health rooms in our public
schools. In addition, we provide uninsured residents access to more than two million services
from doctors and other health care providers through these safety-net health coverage
programs:

Coordinated Care

No-cost health coverage for individuals earning less than $15,600 a year and $31,800 a year for
a family of four.

To learn more about Coordinated Care, please call (561) 992-4255.

Vita Health

Low-cost health coverage for individuals earning less than $31,200 a year and $63,600 a year
for a family of four.

To learn more about Vita Health, please call (866) 930-0035 (toll free).

Personal Health Plan
The preferred Medicaid health plan for families and children.
To learn more about Personal Health Plan, please call (866) 930-0035 (toll free).

Maternity Care Program
Prenatal and postnatal care for expectant mothers.
To learn more about the Maternity Care Program, please call (866) 930-0035 (toll free).

The Health Care District operates the countyds on
not-for-profit acute care hospital in Belle Glade. Currently we are building a new centrally-

located 70-bed hospital and medical campus to serve the western Palm Beach County

communities bordering Lake Okeechobee. The new regional hospital is scheduled to open in

early 2010.

To keep students healthy and ready to learn, the District staffs registered nurses at school
health rooms in more than 170 public schools throughout Palm Beach County, including Belle
Glade Elementary, Glade View Elementary, Gove Elementary, Lake Shore Middle, Pioneer Park
Elementary, Lake Shore Annex, K. E. Cunningham/Canal Point Elementary, Pahokee
Elementary, Pahokee Middle/Senior High, and Rosenwald Elementary.
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His Great Commission (Med Mobile)

Address:
Phone:
Fax:
Hours:
Contact:

Services:

1001 N Highway, Alt A1A Ste 115
Jupiter, Fl. 33477

561.746-2397
561.746-2398

Monday i Friday: 9:00 a.m. i 5:00 p.m. (Mobile service hours vary)
Bonnie Frey

Mobil medical unit providing physicals, screenings for high blood pressure, diabetes,

breast cancer, cervical cancer, prostate cancer. Also offers medication to patients. All services
are free of charge to those who qualify based on age and income.

HIV/AIDS Prevention

Address:

Phone:

Fax:

Web:
Email:

Hours:

Contact:

Services:

195 U.S. Highway 275
South Bay, FL 33493

561.992.9703
561.996.9480

www.redcross-pbc.org
mcduffied@redcross-pbc.org

Monday i Friday: 8:30am - 4:30pm
Debra McDuffie

Provides HIV/AIDS prevention education. Also peer education classes for high

school, middle school and elementary schools.

Holy Nativity EpiscopalAnglican Church of Pahokee
The Lending Closet

Address:

Phone:
Hours:

Contact:
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Services: Collects new and used medical equipment to lend out to residents in need.
Inventory will vary, but will include wheelchairs, walkers, canes, bath chairs, bedside
commodes, and crutches.

Home Instructions for Parents of PrSchool Youngsters (HIPP)

Belle Glade Office

Address: 401 SE 2" Street
Belle Glade, FL 33430

Phone; 561.996.4400

Fax: 561.996.4440
Web: www.ctrfam.org
Email; cmann@ctrfam.org

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact:  Cylenthia Mann

Services: Giving parents the tools, skills and confidence they need to teach their child at
home.

HomelessCoalition of Palm Beach County, Inc.

Address: 2100 Palm Beach Lakes Blvd.
West Palm Beach, FL 33409

Phone: 561.478.5351

Fax: 561.478.5356
Web: www.homelesscoalitionpbc.org
Email; ritaclark@homeless.fdn.com

Hours: Monday i Friday: 8:30 a.m. i 4:30 p.m.
Contact:  Rita Clark

Services: Works to identify, prevent, and alleviate the conditions that cause individuals and
families to become homeless in Palm Beach County by advocating for and promoting a level of
assistance that will result in the self-sufficiency of those affected. Advocacy, education, and
collabration are provided to families in Palm Beach County. Provides referrals for clients, as well
as, information network for agencies.
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Hospice of Palm Beach County, Inc. (HET)

Address: 327 SE 2™ Street
Belle Glade, FL 33430

Phone: 561.992.7949
888.848.5200

Fax: 561.992.4553
Web: www.hpbc.com
Email: kdaughtry@hpbc.com

Hours: Toll-free number available 24 hours a day.
Contact:  Kim Daughtry

Since 1978, Hospice of Palm Beach County, a not-for-profit organization, has offered a
comprehensive range of programs designed to meet every need i from nationally recognized
hospice care to music therapy, massage and loss-specific healing services. Hospice focuses on
guality of life, bringing extensive resources and experience to support patients, families and
those with the responsibility of caring for them, during this difficult stage of life. Care is provided
in the home, or wherever a patient resides.

Housing Partnership

Pioneer Park Beacon Center

Address: 39500 Pioneer Park Road (Pioneer Park Elementary)
Belle Glade, Florida 33430

Phone: 561.993.8660

Web: WWW.Q0CPd.0org
Email; kmcleod@gocpg.org

Hours: Monday i Friday: 9:00 a.m. i 8:00 p.m.; Saturday: 9:00 a.m. i 1:00 p.m.
Contact: Kevin McLeod, Beacon Director

Services: The Beacon Center operates as a local community center for the whole family.
Families can find an array of activities and services, including after-school programs for

elementary and middle school youth.

Free Services Offered:

Wellness Center Parent Child Activities
Computer Education Classes Parent Workshops
Financial Literacy Classes Family Support Services
Aerobics Community Events
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Pahokee Beacon Center @ Pahokee Elementary/Pahokee Middle Senior High

Address: Pahokee Elementary School
560 E. Main Place
Pahokee, Florida 33476

Phone; 561.924.9742
561.924.3008

Web: WWW.gOocpgd.org
Email: cdukes@qocpg.org

Hours: Monday i Friday: 9:00 a.m. i 8:00 p.m.; Saturday: 10:00 a.m. i 2:00 p.m.
Contact: Cornesha Dukes-Chisholm, Beacon Director

Services: Located at the elementary and middle schools, the Beacon Center operates as a
local community center for the whole family. Beacons are founded on the themes of youth
development, academic enrichment, family strengthening, and community building.

Families can find an array of activities and services: after-school academic and youth
development programs for elementary and middle school youth; adult education classes and
workshops in GED, computers, job skills training, financial fithess, etc.; family support services;
community organizing activities and community events, recreational activities and parent-child
activities.

Pahokee Mentor Center at Pahokee Beacon Center
Address: Pahokee Elementary School, Portable #4

560 East Main Place

Pahokee, FL 33476

Phone: 561.924.2070

Fax: 561.924.6465
Web: WWW.Qocpg.org
Email: tmcnutt@gocpg.org

Hours: Monday i Friday: 9:00 a.m. i 6:00 p.m.

Contact:  Tina McNutt, Program Director

Services: This is a school-based mentoring program that matches elementary students with
mentors from the community. Potential mentors include middle and high school students,

seniors, and adults seeking to make a difference. Mentors are screened and matched with he
elementary students.
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Prosperity Center at Pahokee Beacon Center
Address: Pahokee Elementary School, Portable #6
560 East Main Place
Pahokee, FL 33476

Phone; 561.924.6306

Fax: 561.924.9753
Web: WWW.gOocpgd.org
Email: rramirez@agocpg.org

Hours: 8:30 a.m. i 5:00 p.m. on Monday, Wednesday and 1% & 3™ Friday

Contact: Rosa Ramirez, Prosperity Ctr. Manager

Services: The Prosperity Center supports the path to homeownership! The program offers
services that lead to economic self-sufficiency: financial fitness, credit counseling, benefits bank
access, VITA (Volunteer Income Tax Assistance), the IDA matched-savings program towards
homeownership and first time home-buyer preparation workshops.

Prosperity Center in Belle Glade

Address: Glades Pioneer Terrace
200 Dorothy G. Wilford Circle
Belle Glade, FL 33430

Phone: 561- 996-2479

Fax: 561- 996-5401
Web: WWW.Qocpg.org
Email; rramirez@gocpq.org

Hours: 8:30 a.m. i 5:00 p.m. on Tuesday, Thursday, and 2" & 4™ Friday

Contact: Rosa Ramirez, Prosperity Ctr. Manager

Services: The Prosperity Center supports the path to homeownership! The program offers
services that lead to economic self-sufficiency: financial fitness, credit counseling, benefits bank

access, VITA (Volunteer Income Tax Assistance), the IDA matched-savings program towards
homeownership and first time home-buyer preparation workshops.
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Instruction Program for Preschool Youngsters (Belle Glade)

Address: 850 Palm Glades Drive
Belle Glade, FL 33430

Phone: 561.996.9713
Fax: 561.996.0542

Email: gcritten@county.palm-beach.fl.us

Hours: Monday i Friday: 7:00am i 6:00pm
Contact:  George Critten
Services: Provides parenting education classes and opportunities for parents to share

experiences and learn positive parenting technigques. As parents work with their children on a
daily basis, the parent/child relationship is also enhanced.

Lake Okeechobee Rural Health Network, Inc. (LORHN)

Address: 5725 Corporate Way Suite 102
West Palm Beach, FL 33407

Phone: 561.640.6283

Fax: 561.681.9284
Web: www.lorhn.org
Email; mleeds@lorhn.org

Hours: Monday i Friday: 8:30 a.m. i 4:30 p.m.

Contact:  Marilyn Leeds

Services: Network of physicians and health care providers working to improve access to
guality healthcare for the rural residents of the Glades, Hendry, Martin, Okeechobee, and Palm

Beach counties. Stimulating the financial visibility of the providers and communities within the
Network through planning and coordinated utilization of limited healthcare.
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Legal Aid Society of Palm Beach County, Inc.

West County Courthouse

Address: 38844 State Road 80
Belle Glade, FL 33430

Phone;: 561.655.8944

Fax: 561.655.5269

Web: www.legalaidpbc.org
Hours: By appointment only.
Main Office

Address: 423 Fern Street, Suite 200
West Palm Beach, FL 33401

Phone: 561.655.8944

Fax: 561.655-5269
Web: www.legalaidpbc.org
Email: sdavis@legalaidpbc.org, csmith@legalaidpbc.org

Hours: Monday i Friday: 9:00 a.m. i 5:00 p.m.

Contact:  Sandy Davis, Paralegal
Carlton Smith, J.D., Advocate

Services: Quality civil legal advice, representation, and education provided to disadvantaged
children, families, and individuals residing in Palm Beach County so as to protect their personal
safety, improve their opportunities and living conditions, and promote self sufficiency. Areas of
practice include certain cases of dissolution of marriage, adoptions, paternity, relative custody
and parental visitation cases. Fair housing cases, elder law issues, foster children mentoring
program with emphasis on education.
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Lupus Found#éon of Southeast Florida

Address: 75 Northeast 6™ Avenue, Suite 110
Delray Beach, FL 33483
Phone: 800.339.0586
561.279.8606
Fax: 561.279.9772
Web: www.lupusfl.org
Email: info@Iupustfl.org
Hours: Monday i Friday: 9:00 a.m. i 5:00 p.m.
Contact:  Claudia Kirk Barto
Services: Lupus support and education group for patients and families. Call for more
information.
Manpower Development
Address: 2976 State Road 15
Belle Glade, FL 33430
Phone: 561.996.1655
Fax: 561.996.4831
Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact:  Kiley Harper
Services: Works with families and farm organizations to assess current management practices

and needs, and utilizes local resources, public/private agencies, and educational institutions to
develop training workshops and seminars for employers and staff.

Mt. Calvary Baptist Church

Address:

Phone:

Hours:

Contact:

Services:

399 Canal Street
Belle Glade, Florida 33430

561.996.8238
Monday: 11:30 a.m. i 2 p.m.
Leandre Camel

Provides hot meals and food items on Mondays. Also has clothing available.
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Neighbors Organized for AequateHousing (NOAH)

Address:

Phone:

Fax:

Web:
Email;

Hours:

Contact:

Services:

601 Covenant Drive
Belle Glade, FL 33430

561.996.2300
561.996.1865

www.noahark.org
troberts@noahark.org

Monday i Friday: 8:00 a.m. i 5:00 p.m.
Thomas Roberts, Executive Director

Provides Healthy Families-Healthy Start; Healthy Families-Care Coordination; Early

Childhood Education Centers; Mentoring; Parenting Education; Rental Apartments and New
Home Development throughout the communities of the Glades Region of Palm Beach County.

Building Blocks Care Coordination

Address:

Phone:

Fax:

Web:
Email:

Hours:

Contact:

Services:

632 Covenant Drive
Belle Glade, Florida 33430

561.996.3889
561.992.8350

www.noahark.org
ggbarber@noahark.org

Monday i Friday: 8:00 a.m. i 5:00 p.m.
Gladys Givens-Barber

Provides family-centered care coordination to at-risk pregnant women and teens.

Services provided through NOAH.

Covenant Village Youth Enrichment Program

Address:

Phone:

Fax:

Web:
Email:

Hours:

36

632 Covenant Drive
Belle Glade, FL 33430

561.996.2300
561.996.1865

www.noahark.org
ikplair@noahark.org

Monday i Friday: 3:00 - 6:00pm



http://www.noahark.org/
mailto:troberts@noahark.org
http://www.noahark.org/
mailto:ggbarber@noahark.org
http://www.noahark.org/
mailto:jkplair@noahark.org

Contact: Jeanette Keaton-Plair

Services: Positive adult/ child relationships to youth ages 8-18 years of age who are
experiencing challenges socially, educationally, or at home. Homework assistant also provided.
Must have own transportation

Fortin Family Development Center

Address: 110 Harrelle Drive
South Bay, FL 33493

Phone; 561.992.8687

Fax: 561.992.9422
Web: www.noahark.org
Email: farrarcenter@noahark.org

Hours: Monday i Friday: 7:00am i 5:00pm
Contact: Matilda R. Edwards

Services: Provides early childhood education to children 1 month to 5 years of age. A center
for children with special needs and various disabilities.

Healthy Families Palm Beach County

Address: 845 Martin Luther King Boulevard
South Bay, FL 33493

Phone: 561.992.7790
Fax: 561.992.9422

Web: www.noahark.org

Hours: Monday i Friday: 8:00am i 5:00pm
Contact: Claudia Garrison

Services: Case management to pregnant and parenting participants to improve birth outcomes
and reduce incidence of child abuse and neglect.

Prenatal/ Parenting Education

Address: 601 Covenant Drive
Belle Glade, FL 33430

Phone: 561.996.2300
Fax: 561.996.1865

Web: www.noahark.org
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Email:

Hours:

Contact:

Services:

ikplair@noahark.org

Monday i Friday: 8:30am i 5:30pm

Jeanette Plair
Shawn Bynum

Prenatal/ parenting education to improve birth outcomes, infant mortality and low

birth weight deliveries. Improve parenting skill to assist parents to be effective caregivers.

New Hope Charities

Address:

Phone:

Fax:

Web:
Email;

Hours:

Contact:

Services:

7450 State Road 15, US Highway 441 North
Pahokee, FL 33476

561.924.7986
561.924.9670

www.newhopecharities.org or www.newhopecharities.com
grivera@newhopecharities.org

Monday i Friday: 9:30 a.m. i 6:00 p.m.
Guillermo Rivera

After-school care offering homework assistance, computer learning program, lending

library and other interactive programs for youth ages 7-15 years old (Hope for the Young
People). Provide monthly food bag distribution program with registrations in January. Adult
education program offering ESOL classes (English for Speakers of other Languages). Annual
Holiday Toy Giveaway, Summer Camp, and on site-Day Care facility serving birth to age 5.
Health care is also administered for those in need at the Chelsea Morrison Health Clinic also
located on site.

Address:

Phone;:

Fax:

Web:
Email:

Hours:

Contact:
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Services: Nonprofits First has four major divisions:

e Agency Certification, which promotes uniform standards for nonprofit administration
and assists nonprofit agencies to carry out self-assessments of their compliance with
mandatory standards and best practices.

e Education, Leadership & Consulting Services which offers comprehensive resources
through education and training, organizational assessments, and consulting services
to assist nonprofit organizations implement best business practices and achieve
mandatory standards.

e Management Support Services provides fiback o
as financial and information technology management.

¢ Human Resources Initiative, in its research and development phase, is designing HR
support services for CSC agencies from recruitment, selection and retention to
compensation, benefits, and performance management.

Oakwood Center of thePalm Beaches, Inc.
(Revised:November 25, 2008

Main Center location: 1041 45" Street
West Palm Beach, FL 33407
561.383.8000
561.514-1995 (fax)

Web: www.oakwoodcenter.org
Email: Idepiano@oakwoodcenter.org

Hours: Monday i Friday: 8:30 a.m. i 5:00 p.m.
Contact: Linda De Piano, Ph.D., Chief Executive Officer

Services: Provides comprehensive mental health and substance abuse services. Various
programs and sites including:

Renaissance Villa
Supervisor: Susie Hammond

Address: 341 NW 11" Street
Belle Glade, Florida 33430

Phone: 561.992.1357

Hours: 7 days per week/24 hours per day
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Services:

A residential group home for clients with various diagnoses of mental illness. The
Villa provides services which are designed to help improve the quality of life for the
residents and help them reach their highest potential. Various skills are stressed as
a stepping stone toward the ultimate goal which is to have the residents reintegrate
into the community.

Family Solutions

Supervisor: Maria Chiodo

Address:

Phone;

Fax:

Hours:

Services:

406 MLK Boulevard
Belle Glade, Florida 33430

561.993.8080
561.992.7783

Monday i Friday: 8:30 a.m. i 5:00 p.m.
Saturday and evening appointments available

Solution focused family therapy. Provides comprehensive services to families at risk
of developing emotional, social or developmental problems. Services include
individual, group, Brief Strategic Family Therapy and family therapy, resiliency
groups, parenting skills as well as links to other resources in the community.

PANDA (Pregnant and Addicted)

Supervisor: Yvette Branch

Address:

Phone;:
Fax:

Services:

816 NW Avenue D
Belle Glade, Florida 33430

561.993.8082
561.992.1361

Provides residential substance abuse treatment services for women who are
pregnant, post-partum or with young children. Various services provided including
family education, vocational and educational counseling, case management and
intervention services.

Enrichment Center (Day Treatment Program)

Supervisor: Susie Hammond

Address:
Phone:
Fax:

Hours:
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Services: A community-based rehabilitation program aimed at assisting clients in achieving
self-sufficiency in the community.

Outpatient Services
Supervisor: Sean Kweskin

Address: 406 SE Martin Luther King, Jr. Blvd
Belle Glade, Florida 33430

Phone; 561.993.8080
Fax: 561.992.7783

Hours: Monday i Friday: 8:30 a.m. i 5:00 p.m.

Services: Provides psychiatric services, therapeutic and, case management services are
provided to adults and children experiencing emotional distress.

Mobil Crisis
Supervisor: Al Gonzalez

Address: 406 SE Martin Luther King, Jr. Blvd
Belle Glade, Florida 33430

Phone: 561.992.8707
Fax: 561.992.8696
Hours: 24 hours a day/7 days a week

Services: Trained crisis intervention specialists respond within the community to person with
acute emotional distress.

CASASTART at Lake Shore Annex
Supervisor: Yvette Branch

Address: 1102 W. Avenue A
Belle Glade, Florida 33430

Phone: 561.993.8400
Fax: 561.992.1361
Hours: Monday through Friday 8:00 a.m. i 5:00 p.m. Available on call.

Services:  School based substance abuse prevention program for children ages 8-15 in the
Glades
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Detox and Crisis Stabilization Unit (CSU)
Supervisor: Kay Britton

Address: 808 NW Avenue D
Belle Glade, FL 33430

Phone: 561.993.8022
Fax: 561.992.2046
Hours: 24 hours a day/7 days a week

Services: Detox: Substance abuse detoxification services provided in a safe, secure and
structured environment.

Crisis Stabilization Unit:
Provides individualized inpatient therapeutic interventions for adults, children, and
adolescents in a safe, secure and structured. The Glades facility is an authorized
receiving facility for children and adults.

Outreach Navigators

Address: Various Sites throughout Glades
324 Datura Street, Suite 401
West Palm Beach, FL 33401

Phone: 866.930.0035
Hours: Monday i Friday: 7:30 a.m. i 4:30 p.m.

Services: Health Care District of Palm Beach County provides funding for outreach navigators to
assist residents with the eligibility process for various health and human services The navigators
are strategically located throughout the community and are available to give information and
provide hands-on assistance with completing applications and navigating the maze of programs
and services.

Glades General Hospital i Outreach Navigator, ER Entrance
Health Care District Insurance Assistance, Medicaid, Food Stamps and more
Address: 1201 South Main Street
Belle Glade, FL
Phone: 561.996.6571, ext. 536 Languages: English / Creole
Hours: Mon, Tues, Thurs 8am i 4:30pm; Wed. 7am-3:30pm; Fri. 7am-1pm

Pahokee Beacon Center (at Pahokee Elementary School)
Health Care District Insurance Assistance, Medicaid, Food Stamps and more
Address: 560 East Main Place, Portable 6,
Pahokee, FL
Phone:561.924.9741 Languages: English / Spanish
Hours: Monday i Friday 8am i 3:30pm; Friday 8am-1pm
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Pahokee Food Pantry

Address: P.O. Box 183
Pahokee, FL 33476
Phone: 561.924.7776
Fax: 561.793.5099
Contact: Barbara Iderosa
Services: Food, clothing, and furniture ministry for citizens of the Glades.
Pahokee Housing Authority
Address: 465 Friend Terrace
Pahokee, FL 33476
Phone: 561.924.5565
Fax: 561.924.1952
Email: jahalel@bellsouth.net
Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact: Julia A. Hale
Services: Provides safe, sanitary, and decent housing to residents of Palm Beach County with

515 public housing units and 29 Section 8 certificates. Housing assistance for low to moderate
income families, senior citizens, and disabled persons.

Palm Beach Community College

Address:

Phone;:

Fax:

Web:

Hours:

1977 College Drive
Belle Glade, Florida 33430

561.996.PBCC
561.993.1121
561.993.1129

www.pbcc.edu

Monday, Wednesday: 7:30 a.m. i 6:00 p.m.
Tuesday: 7:30 a.m. T 4:30 p.m.

Thursday: 7:30 a.m. 7 5:00 p.m.

Friday: 7:30 a.m. i 12:00 p.m.
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Contact:  Beverly Robinson, Provost

Services: College credit courses and degrees for university transfer, occupational and
technical training, corporate and continuing education, community outreach and cultural and
artistic performances.

Palm Beach County Division of Human Services

Address: 38754 State Road 80
Belle Glade, FL 33430
First floor of the C.L. Brumback Health Center

Phone: 561.996.1630

Fax: 561.996.1596
Web: www.pbcgov.com
Email; Kcole@pbcgov.org

Hours: Monday i Friday: 8:00 a.m. 1 5:00 p.m.
Contact:  Kathleen Cole

Services: In order to serve people who are in financial or other crisis situation, the Division of
Human Services has created five program components to serve. These components are:
emergency services, economic stability, self-sufficiency, intervention, and grant funded services.
Residents must meet certain criteria for eligibility. Specific services include rental assistance,
utility assistance, utility and rental security deposits, food assistance, transportation, case
management and supportive counseling. A comprehensive intake assessment and eligibility
determination is made for each individual or family. The goal of all service plans is to achieve
self sufficiency and economic stability. This office can also link single homeless individuals with
the Homeless Outreach Team (HOT) for services.

Palm Beach County Division of Senior Services

Address: 2916 State Road 15
Belle Glade, FL 33430

Phone: 561-996-4818

Fax: 561-992-1011
Web: www.pbcgov.com
Email: kbabb@pbcgov.org

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.

Contact: Keith Babb
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Services: Provides case management, homemaker services, personal care, respite care,
emergency alert, nutrition counseling, and chore services to the homebound. Provides a
monthly subsidy payment to the 24-hour caregiver of an impaired, homebound senior. Provides
emergency alert, consumable medical supplies, companionship, respite care, caregiver support,
counseling, speech, physical and occupational therapy, nutrition and financial risk reduction for
those persons age 65 or older, or 60+ and disabled, who meet the additional Medicaid criteria
(potential clients can be interviewed in their homes by a social worker).

West County Senior Center (Congregate Meal Site)

Address: 2916 State Road 15
Belle Glade, FL 33430

Phone: 561-996-4808

Fax: 561-992-1011
Web: www.pbcgov.com
Email; jhorvath@pbcgov.org

Hours: Monday i Friday: 8:00 a.m.i 5:00 p.m.
Contact:  Joseph Horvath

The mission of the Senior Centers are to be a community focal point where older persons age
sixty (60) and older can come together for services and activities which enhance their dignity,
support their independence and encourage their involvement.

Congregate Meals

To meet the nutritional needs of the elderly, DOSS has a congregate senior meal sites at the
center. Seniors age sixty (60) and older are encouraged to dine together in a social
atmosphere. Meals are served Monday through Friday at noon. Reservations must be made at
least one (1) working day in advance. Transportation may be available through Palm Tran
Connection. For additional information, please call 992-1048.

Palm Beach County Farmworker bs & Education Program

Address: 607 South Main Street, Suite 103
Belle Glade, FL 33430

Phone: 561.996.1654
561.355.4791

Fax: 561.992.7516
Web: www.pbcgov.com
Email; macosta@pbcgov.com

Hours: Monday i Friday: 8:00am - 5:00pm
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Contact: Minerva Acosta

Services: Provides job training opportunities (academic education, GED and high school
diploma program, vocational training, and English language classes) and job placement
assistance to farmworkers and their dependents to obtain permanent, year-round employment
outside of farmwork.

Palm Beach Countyiteracy Coalitioni Glades Family Education Program

Address: 981 SE First Street
Belle Glade, FL 33430

Phone: 561.992.8068

Fax: 561.992.8068
Web: www.pbcliteracycoalition.org
Email: sally@pbcliteracy.org

Hours: Monday i Thursday: 8:45 a.m. i 2:15 p.m.
Contact:  Sally Langley

Services: Offers ABE (Adult Basic Education), GED, ESOL (English for Speakers of Other
Languages), parenting classes and limited transportation. Preschool services are offered to
children whose parents are enrolled in the program. The program services Belle Glade, South
Bay, and Pahokee and is open year-round.

Palm Beach County Office of Equal Opportunity

Address: 215 North Olive Avenue, Suite 130
West Palm Beach, FL 33401

Phone: 561.355.4883

Fax: 561.355.4932
Web: www.co.palm-beach.fl.us/equalopportunity/
Email: hlamb@pbcgov.org

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact:  Harry Lamb

Services: Investigates and resolves complaints based on race, sex, religion, national origin,
handicap, age, sexual identity and sexual orientation.
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Palm Beach County Public D¢g|f end:q

Address:

Phone:

Fax:

Email:

Hours:

Contact:

Services:

2976 State Road 15
Belle Glade, FL 33430

561.996.4880
561.996.4834

tmahoney@pb.state.fl.us

Monday i Friday: 8:30 a.m. i 5:00 p.m.
Thomas Mahoney

Provides legal counseling to persons who are assigned by the court for criminal

cases and who cannot find a lawyer. The court makes determination of indigence. Eligibility for
services is determined by the courts.

Palm Beach County Sherif fl|l6s Of
District V

Address:

Phone:

Fax:

Web:
Email:

Contact:

Services:

38840 State Road 80
Belle Glade, Florida 33430

561.996.1670
561.992.1015

www.pbso.org
silvar@pbso.org

Rolando Silva

Law enforcement agency for unincorporated areas of Palm Beach County and for

certain municipal or private entities.
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Palm Beach County Sheriff|l6s
Youth Eagle Academy

Address: 38800 State Road 80

Belle Glade, FL 33430
Phone: 561.992.1071
Fax: 561.992.1075
Email: guinonesr@pbso.org
Web: www.pbso.org
Hours: Monday i Friday: 8:00 a.m. i 4:30 p.m.
Contact:  Lt. Quinones / Captain Ed Jablonski
Services: Residential program for adolescent males, ages 13-16. Must be Palm Beach
County resident with no felony conviction. Program is voluntary. Program provides for
decision-making process and life skills experiences specifically designed for at-risk youth boys.
Facility has a capacity of 100 beds and is staffed by law enforcement and professional staff.
Services consist of a military model in self-esteem and team building, personal growth, life skills
training, and vocational and educational skills development. The overall mission is to change
youth behavior and criminal involvement in the community, at school, and/ or at home. Weekly
visits are required with parent/ guardian.

Palm Beach County Victims Services

Address: West County Governmental Center

2976 State Road 15

Belle Glade, FL 33430
Phone: 561.996.4871

561.833.7273 (24-hour hotline)
Fax: 561.992.1204
Web: www.pbcgov.com
Email: kbostic@pbcgov.org
Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact:  Katie Bostic
Services: Crisis counseling, therapy, referrals to shelter, advocacy and court accompaniment,
assistance with filing for protection orders, criminal justice system information, information about
filing criminal charges, referrals to social service agencies, legal assistance, and information
about batterersd intervention programs. Victi
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(and ex), formerly married, blood relatives, persons residing together as family and/ or persons
who have children together. Also, support services for persons who survive the violent death of
a |l oved one. Of fers bereavement counseling
enforcement entities and the courts. Staffs an emergency line for rape victims and law
enforcement in the county.

Palm Beach Metropolitan Planning Organization

Address: 2300 North Jog Road, 4" Floor
West Palm Beach, FL 33411-2749

Phone; 561.684.4170 Fax: 561.233.5664

Web: www.pbcgov/mpo.com
Email: pmasterm@pbcgov.com

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact:  Angela Morlok/ Patricia Masterman

Services: Transportation planning for Palm Beach County.

Planned Parenthood oouth Floridaand Treasure Coasinc.

Address: 2300 North Florida Mango Road
West Palm Beach, FL 33409

Phone: 561.848.6402

Fax: 561.848.4461
Web: www.ppsoflo.org
Email: maria.kulp@ppsoflo.org

Hours: Monday i Friday: 9:00 a.m. i 5:00 p.m.
Contact:  Cory Neering - Teen Services
Maria Kulp i Education/ Outreach
Libby Bauer i Clinical Services

Services: GYN exams, birth control, pregnancy testing, STD/ HIV testing, menopausal
services, emergency contraception, and sexual/reproductive health education.
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Teen Time Education Program

Address: 6 Everglades St
Belle Glade, FL 33430

Phone: 561.502.7039 (Cell)

Fax: 561.996.4457

Web: www.ppsoflo.org

Email; Genevieve.dagobert@ppsoflo.org
Hours: Monday i Friday: 9:00 a.m. T 5:00 p.m.

Teen Time: C.L. Brum Back Health Center
Clinic Hours: Wednesday: 3:00 p.m. i 6:00 p.m.

Contact: Genevieve Dagobert, Service Coordinator

Services: Provides Comprehensive Sexuality Education to Glades-area teens ages 12-17 to
encourage them to make safer choices. There are two types of training: a ten-week training that
includes one training per week for an hour and a half; and an intensive training for four
consecutive days from 8:00 a.m. 7 4:00 p.m. At the end of the intensive training, participants
receive a certificate of completion and a $100.00 stipend.

SHAREFlorida, Inc.

Phone: 1.800.563.3379

Website: www.shareflorida.org

Belle Glade

Address: Pioneer Park Beacon Center
39500 Pioneer Park Road
Belle Glade, FL 33430

Phone: 561.993.8660

Fax: 561.993-8661
Contact Person: Angela Creary
Pahokee

Address: Pahokee Beacon Center
560 East Main Place
Pahokee, FL 33476

Phone: 561.924.9742
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Contact Person: Cornesha-Dukes Chisholm

Services: Food program helping people save money on quality, nutritious food while
empowering people to help one another make a positive difference in the world. SHARE
participants save up to 50% on groceries i the cost is $18 for packages with a retail value of
$36. Food pick-up is on a monthly basis and agencies are always needed to become host sites.

Sickle Cell Foundatn of Palm Beach County, Inc.

Belle Glade

Address: 136 South Main Street
Belle Glade, FL 33430

Phone: 561.996.0500

Fax: 561.996.8333
Web: www.sicklecellpalmbeach.org
Email: amccoy@sicklecellpalmbeach.org

Hours: Monday i Friday 8:30 a.m. 1 5:30 p.m.
Contact:  Angela McCoy
West Palm Beach

Address: 1600 North Australian Avenue
West Palm Beach, FL 33407

Phone: 561.833.3113

Fax: 561.659.4505
Web: www.sicklecellpalmbeach.org
Email; thesicklecellfoundation@yahoo.com

Hours: Monday i Friday 8:30 a.m. i 5:30 p.m.
Contact: Yvette Coursey

Services: Special programs for individuals with Sickle Cell, including monthly support group
meetings and activities for clients and their families, genetic education and counseling to
pregnant or parenting women and teens in Palm Beach and the 4 northern counties, group
presentations and seminars for medical and health care professionals, in-service education and
workshops for medical, social service and education providers. Information, education, and
counseling provided to parents of newborns who test positive for sickle cell trait. Literature
available in English, Creole, and Spanish.
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Social Security Administration

Address: 925 Southeast First Street
Belle Glade, FL 33430

Phone:  561.992.7304/ 1.800.772.1213
1.800.325.0778 (TDD)

Fax: 561.996.2183
Web: WWW.Ssa.gov

Hours: Monday i Friday: 8:30 a.m. i 3:30 p.m.
Contact:  Migdalia Berrios

Services: Provides payments for retirees, the disabled, and the survivor benefit.

The Arc of the Glades

Address: 4250 NW 16™ Street
Belle Glade, FL 33430

Phone: 561.996.9583
Fax: 561.996.8692

Email: arcglades@yahoo.com

Hours: Monday i Friday: 7:30 a.m. i 4:30 p.m.
Contact:  F. Scot Kannel

Services: Pre-vocational training, vocational training and sheltered workshop. Transportation
and two meals provided to eligible adults, 18 and older with mental retardation or developmental
disabilities. Services provided according to assessed needs. Promotes general welfare of
individuals who are mentally retarded/ developmentally disabled by a variety of services.
Services include supported employment, supported living, adult day training, and community
inclusion.
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The Center for Family Services of Palm Beach Coyninc.

West Palm Beach Office

Address: 4101 Parker Drive
West Palm Beach, FL 33409

Phone;: 561.616.1222
Fax: 561.616.1230

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.

Web: www.ctrfam.org

Contact: Dorla Leslie

Services: Provides parenting assistance.

Title | Migrant Education Program (School District of PBC)

Address: 1901 NW 16™ Street
Belle Glade, FL 33430

Phone: 561.996.4909
561.992.2110

Web: www.palmbeach..k12.fl.us
Email; ewan@palmbeach.k12.fl.us
Fax: 561.996.4917

Hours: Monday i Friday: 8:00am i 5:00pm

Contact:  Dorothy Ewan

Services: Title | Migrant Education is a federally-funded program that assists selected local
school districts in providing supplemental education services needed by migratory children. The
program helps children develop oral and written language, and other communication skills. It
also focuses on reading, mathematics, and other core subjects to improve student achievement.
Coordinated supportive services may also be provided.
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We Help Community Development Corporation

Address:

Phone:

Fax:

Web:
Email;

Hours:

Contact:

Services:

349 Southeast Third Street
Belle Glade, FL 33430

561.993.0085
561.993.2214

www.wehelpcommunities.org
wenniem@aol.com

Monday i Friday: 9:00 a.m. i 7:00 p.m.
Dr. Dorothy Walker

Provides credit counseling and credit repair services. Additionally, seminars

available on affordable housing and home ownership.

West Technical Education Center

Address: 2625 S.R. 715
Belle Glade, Florida 33430
Phone: 561.993-1187
561-992-5985
Fax: 561.993-1129
Hours: Monday i Friday: 8:30 a.m. i 3:30 p.m.
Contact: Sharon Glenn, PSAV Coordinator
Services: Cosmetology, Welding Technology, Diesel Mechanic and Construction
Women, Infants, and Children (WIC) Program
Address: 38754 State Road 80
Belle Glade, FL 33430
Phone: 561.996.1635
Fax: 561.992.8363
Web: www.pbchd.com
Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact:  Bernice Harrell
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Services: Provides nutritional information and supplemental foods for low-income pregnant
and breast-feeding women, infants, and children under age 5 with health problems which can be
helped by an improved diet. Milk, fruit juice, cheese, eggs, and fortified infant formula are listed
on checks provided to clients in all public health centers. Checks can be redeemed for
identified food items at participating grocery stores. Also provides breast-feeding support, which
includes electric breast pump loan for high-risk participants.

Workforce Alliance Inc.

Address: West Career Center
1085 South Main Street
Belle Glade, FL 33430

Phone: 561.829.2040
1.800.556. JOBS (5627) (Workforce Development Helpline)

Fax: 561.829.2041
Web: www.pbcalliance.com
Email; dgreen@pbcalliance.com

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.

Contact: Jan Cook
Douglas Green

Services: Skills assessments
Work Readiness certification
Workshops on such career related topics as resume, writing, improving interviewing
skills and improving computer skills.
Veterans assistance.
Onsite job interviews with employers who recruit in the center each week.
Resource room-Provides information to help job seekers including the following job
search resources, labor market information, phones, fax machine, computers.
Youth services
Job corpe program.
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Youth Service Bureau (Youth Affairs)

Address: 2976 S.R. 15
Glades Office Building
Belle Glade, FL 33430

Phone: 561.992.1233

Fax: 561.996.4832
Web: www.pbc.gov
Email: Sterraza@co.palm-beach.fl.us

Hours: Monday i Friday: 8:00 a.m. i 7:00 p.m.
Contact: Sam Terrazas

Services: Family counseling/therapy (English and Spanish), group counseling, advocacy, case
management, parent education, youth conflict resolution and mediation. Consent for treatment
is required by a legal parent or guardian. Referrals are accepted from anyone in the community
via phone or fax. All services are free of charge to Palm Beach County residents.

YWCA Harmony House West

Address: 614 B Covenant Villa Drive
Belle Glade, FL 33430

Phone: 561.993.2204

Fax: 561.993.9219
Web: Wwww.ywcapbc.org
Email; mcauthen@ywcapbc.org

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact: Mary Cauthen

Services: Transitional Housing for up to two years for victims of domestic violence, recovering
substance abusers, the homeless and their children. Services include emergency food,
clothing, individual and group counseling, client and child advocacy, information & referral and
educational workshops for residents. There is also an Outreach Program for victims of domestic
violence providing individual counseling, case management, relocationandv i ct i ms 0
compensation assistance, and legal advocacy.
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AFTERSCHOOL PROGRAMS/ ACTIVITIES

The Boys & Girls Cluli Multiple Sites

Contact:  Veronica Bettard
Population Served:  Multiple Grades/ Ages

Teen Center

350 S.W. 10" Street
Belle Glade, FL 33430
561.992.5399

Glade View Elementary
1100 SW Avenue G
Belle Glade, FL 33430
561.993.8800 ext. 2

Belle Glade Elementary
500 NW Avenue L
Belle Glade, Fl 33430
561.829.4800 ext. 2

Pioneer Park Elementary
39500 Pioneer Park Road
Belle Glade, FL 33430
561.993.8600 ext. 9

Gove Elementary

900 SE Avenue G
Belle Glade, FL 33430
561.992.8883

Rosenwald Elementary

1321 Palm Beach Road West
South Bay, FL 33493
561.993.8900 ext. 2

K. E. Cunningham/ Canal Point Elementary
37000 Main Street

Canal Point, FL 33438

561.924.0095

Hours: The clubs are open 5 days a week and some Saturdays, 50 weeks a year. During
the school year, Clubs are open between 2:00 and 8:00 p.m., Monday through Friday. During
the summer, spring and winter breaks, and teacher planning days, clubs are open from 7:30
a.m. to 6:00 p.m.
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City of Pahokee AfterSchool Program

Address: 360 East Main
Pahokee, FL 33476

Phone: 561.924.2972/ 561.924.2976

Fax: 561.924.7645

Web: www.cityofpahokee.com

Email: masharper@bellsouth.net

School Year: Monday i Friday: 2:00 a.m. i 6:00 p.m.
Summer Hours: Monday i Friday: 8:00 a.m. i 6:00 p.m.

Contact:  Herbert Crawford/ Mary Harper
Population Served:  Grades Ki 6™

Activities: Junior football, basketball, track, soccer, and Wellness Program (Senior Citizens-
Monday, Wednesday, and Friday: 8am-2pm).

First Haitian Baptist Church

Address: 200 SW Avenue B
Belle Glade, FL 33430

Phone: 561.985.2598
Contact: Pastor Morales St. Hilaire

Population Served:  Grades K i 12

Glades Kids Activity Center

Address: 1102 NW Avenue A (Lake Shore Annex)
Belle Glade, FL 33430

Phone: 561.993.0066

Fax: 561.993.0061
Web: www.diocesepb.org/charities/children families.htm
Email: gladeskids sec@catholiccharitiesdpb.org

Hours: Monday i Friday: 2:30 p.m. i 6:00 p.m. (depends upon school schedule)

Contact: Trebor Abner
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Services: Provides care for 100 children grades K-5, after school and out of school time, 12
months per year for students from Glade View Elementary, Belle Glade Elementary, and Gove
Elementary schools. Offers various activities, including sports, games, computers, tutoring, arts
& crafts, music, field trips, outdoor studies, etc.

Housing Partnership

Youth Enrichment Academy @ Pahokee Beacon Center
Address: Pahokee Elementary School

560 East Main Place

Pahokee, FL 33476

Phone: 561.924.9742
Fax: 561.924.9753

Contact:  Erickia Abrams, YEA Coordinator
Cornesha Dukes-Chisholm, Beacon Director

Population Served:  Grades K i 5
Youth Leadership Program @ Pahokee Beacon Center at Pahokee Middle School
Address: Pahokee Middle School

900 Larrimore Road

Pahokee, FL 33476

Phone: 561.924.0437
Fax: 561.924.9753

Contact: Renada Snead, Youth Leadership Coordinator
Cornesha Dukes-Chisholm, Beacon Director

Population Served:  Middle School Students
Youth Enrichment Academy @ Pioneer Park Beacon Center
Address: Pioneer Park Elementary School

39500 Pioneer Park Road

Belle Glade, FL 33430

Phone: 561.993.8660
Fax: 561.993.8661

Contact:  Sharon Clark, Elementary School Students
Patricia Jaques, Middle School Students
Kevin McLeod, Beacon Director

Population Served:  Grades Ki 8"
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Lake Shore Middle School AfteSchool Program

Address: 425 W. Canal Street N.
Belle Glade, FL 33430

Phone: 561.829.1100
Fax: 561.829.1130

Contact: Lesd6tina Frazier Rumph

Population Served: Middle school students.

New Hope Charities, Inc.

Address: 7450 State Road 15
Pahokee, FL 33476

Phone: 561.924.7947
Fax: 561.924.9670

Hours: 2:00 p.m. - 6:00 p.m.

Contact:  Guillermo Rivera

Population Served:  Grades K i 8"

Services: After-school program offers homework assistance, tutoring, intramural and organized

team sports, computer learning center, economics program, and on site lending library. Youth
ages 7-15 years old (Hope for the Young People).

Pahokee Pals

Address: 1200 E. Main Street
Pahokee, FL 33476

Phone: 561.924.5677
Contact:  Ayesha Pugh

Population Served:  Grades Ki 6"
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Planned Paenthood of the Palm Beaches and Treasure Coast

Teen Time After-School Program

Address: Okeechobee Center
19 Everglades Street
Belle Glade, FL 33430

Phone; 561.993.9001
Fax: 561.996.4457

Hours: Monday i Friday: 3:30 p.m. i 7:30 p.m.

Contact: Carmelle Chapman, Program Coordinator
Bonita Moore, Community Organizer

Services: Program provides tutoring, athletics, job preparation courses, sexual health

education, social outings, and college tours to Glades-area youth who begin the program at age

12 and complete the program at age 18.

Street Beat, Inc.

Address: P O Box 972, South Bay, FL 33493
Administrative Offices: 103 N.W.10™ Avenue, 2™ floor, South Bay, FL 33493
Program Site Location: Rosenwald Elementary

Phone: Administrative Offices: 561.993.9916
Program Site Office: 561.993.8929

Web: www.streetbeatincorporated.org
Email: kjacksonl16l6@comcast.net

Hours: Administrative Offices: 9:30 a.m. i 5:30 p.m.
Program Site: 2:30 p.m. i 5:00 p.m.

Contact:  Kenneth K. Jackson Jr. i Executive Director
Rita M. Reyes i Office Manager
Wagquita Pearson i Programs Manager
Shanique Scott i Artistic Director
Gregory Williamsi Youth Coordinator

Services: Provide arts-based out of school program
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Food Distribution Sites

Catholic Charities

Address: 136 South Main Street
Belle Glade, FL 33430

Phone: 561.996.0485

Hours: Monday i Thursday: 9:00 a.m. i 4:30 p.m.
Contact: Euranda Clarke

Target: General

Services: Distributes groceries only.

First Baptist Church

Address: 17 Northwest Avenue B
Belle Glade, FL 33430

Phone: 561.996.5596

Fax: 561.996.5638
Web: www.firstbaptistbelleglade.com
Email; fbcbelleglade@aol.com

Hours: Monday i Friday: 8:00 p.m. i 5:00 p.m.
Contact: Gary Folds

Services: Distributes food and clothing to the needy residents of the Glades after Saturday
morning service.

First Haitian Baptis Church

Address: 200 SW Avenue B
Belle Glade, FL 33430

Phone: 561.985.2598
Contact: Pastor Morales St. Hilaire

Population Served:  Grades K i 12"
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Glades Area Pantry

H:al VvV a

Address: 540 East Main Street/ Barfield Highway

Pahokee, FL 33476
Phone: 561.602.5646
Hours: Tuesday - Friday: 8:30 a.m. i 1:30 p.m.
Contact: Barbara Iderosa
Target: General
Services: Distributes groceries, clothing furniture household items, and USDA cans.

Harvest AME Church

Address: 825 Larrimore Road

Pahokee, FL 33476
Phone: 561.924.4263
Hours: Once per month
Contact: Rev. Pat Wallace
Target: Seniors/ Disabled
Services: Serves hot meals.

Heaven6s Bread Basket [/ Mt

Address: 399 Canal Street

Belle Glade, FL 33430
Phone: 561.996.3241

561.993.4580
Hours: Mondays only 9:00 a.m. 1T 11:00 a.m.
Contact:  Rev. Linoel Camel/Rudine Butts
Target: General/ Seniors
Services: Distributes bag lunches and groceries.
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Lighthouse Café

Address: 400 N.W. Avenue B

Belle Glade, FL 33430
Phone: 561.993.9080
Hours: Monday i Friday: Lunch only 11:00 a.m. i 12:00 p.m.
Target: General
Services: Serves hot meals and groceries.

New Hope Charities

Address: 7450 State Road 15

Pahokee, FL 33476
Phone: 561.924.7947
Hours: Last Wednesday of the Month-10 a.m. to 12 p.m. only
Contact: Daniella Fonseca
Target: Distribution of Food Bags Only
Services: Yearly registration for food program is the second week of January. First come, first

serve basis. Emergency food bag distribution upon availability. Documents needed in order to
register: ID, Light Bill, Rent Receipt, Last payroll stub/proof of income.

Pahokee Church of God

Address:

Phone:

Hours:

Contact:

Services:

245 West 3" Street
Pahokee, FL 33476

561.924.5549
Varies
Bishop Mickens

Farm share monthly during the evenings.
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Soul Food Outreach

Address: 525 S.W. 6" Street

Belle Glade, FL 33430
Phone: 561.996.7429
Hours: Bi-weekly, every other week on Saturday
Target: General
Services: Distributes non-perishables groceries only. Social Security card and ID required.

St. Marybés Catholic Chujfch

Address: 1200 East Main Street

Pahokee, FL 33476
Phone: 561.924.7305
Hours: Tuesdayds and Thur side0g&ém. only: 7:00 a. m.
Contact:  Father John Mericantante
Services: Distributes groceries only

Target Area Center (TAC) Pahokee

Address: 380 East 5" Street

Pahokee, FL 33476
Phone: 561.924.7179
Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact:  Gail Love
Target: General
Services: Distributes groceries only
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Target Area Center (TAC) South Bay

Address: 625 Martin Luther King Jr. Blvd.
Belle Glade, FL 33430

Phone: 561.996.0660

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.

Contact:  Mary Allen-Glades Area Supervisor

Target: General

Services: Assistance with utility bills, dialysis transportation, food pantry, self sufficient for

clients, food brochures, income tax filling, give away household items when available, and
employment counseling.

YCD Youth Outreach, Inc.

Address: 556 W. Avenue A
Belle Glade, FL 33430

Phone: 561.996.8833

Target: Pahokee/ Canal Point
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CHAMBERS OF COMMERCE

Belle Glade Chamber of Commerce

Address: 540 South Main Street

Belle Glade, FL 33430
Phone: 561.996.2745
Fax: 561.996.2252
Web: www.bellegladechamber.com
Hours: Monday i Friday: 9:00 a.m. i 3:00 p.m.
Contact: Brenda Bunting

Pahokee Chamber of Commerce

Address: 115 East Main Street

Pahokee, Florida 33476
Phone: 561.924.5579
Fax: 561.924.8116
Web: www.pahokee.com
Hours: Monday i Friday: 9:00 a.m. i 3:00 p.m.
Contact:  Alexa Monjaraz
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CHILD CARE CENTERS

Bright Ideas Education Centar

Address: 401 Shirley Drive
Pahokee, FL 33476

331 E. Main Street
Pahokee, FL 33476

Phone: 561.924.7775/561.924.3199
Fax: 561.924.7427

Hours: Monday 1 Friday: 7:00 a.m. 1 5:30 p.m.

Contact:  Linda Joseph

Target Population: Provides care for children 3 months through 5 years.

Building Blocks Center

Address: 632 Covenant Drive
Belle Glade, FL 33430

Phone: 561.996.3889
Hours: Monday 1 Friday: 8:00 a.m. T 5:00 p.m.
Contact:  Gladys Barber

Target Population: Provides care for children 6 weeks through 5 years.
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East Coast Migrant Headstart

Address: 2050 Duda Road (Shannon Center)
Belle Glade, FL 33430

Phone: 561.996.2232

Fax: 561.996.4146

Hours: Monday 1 Friday: 6:00 a.m. T 6:00 p.m.

Contact:  Irene Figueroa

Services: Provides migrant head start services to children ages 6 weeks to 5 years old.
East Coast Migrant Head Start Project (South Bay Center)

Address: 475 US Highway 27 N.

Phone:
Fax:

Web:
Email:

Hours:

Contact:

South Bay, FI 33493

561.996.2939
561.996.7897

www.ecmhsp.org (general information: info@ecmhsp.org)
mcampbell@ecmhsp.org

Monday i Friday: 6:00 a.m. i 6:00 p.m.

Mae Campbell

Services: ECMHSP serves children ages 6 weeks to five years old whose families qualify based
on the federal poverty income guides and the federal definitions of migrant and seasonal
farmworkers. ECMHSP is a private, non-profit agency. Volunteers are welcomed.

East Coast Migrant Head Star oj ect / O6 Br i an

Address:

Phone:
Fax:

Email:

Hours:

74

1140 N.E 18™ Street
Belle Glade, FL 33430

561-993-0557
561-993-0559

canderson@ecmhsp.org

6:00 a.m. until 6:00 p.m.
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Contact: Carol Davis

Services: Free Child Care for the Children of Migrant Farm Workers. Educational Services,
Family services, Disability Services, Health & Dental Services, Bus Transportation, Play and
Learning Experiences and Balanced Meals

Little Hands Learning Center

Address: 832 West Canal Street South
Belle Glade, FL 33430

Phone: 561.996.0022
Fax: 561.996.0026

Hours: Monday i Friday: 7:00 a.m. i 6:00 p.m.
Contact:  Shirley Walters/ Willie Lawrence

Services: Serves breafast, lunch, dinner. Works with parents to provide services to children
ages 6 weeks through 5 years.

O6Say Child Development [ente

Address: 255 South Lake Avenue
Pahokee, FL 33476

Phone: 561.924.2620
Fax: 561.924.9939

Hours: Monday i Friday: 7:00a.m. 1 5:30 p.m.
Contact: Corneisha Dukes-Chisolm

Services:  Provides childcare services for children ages 6 weeks through 5 years.

Palm Beach County Head Start

Address: 3323 Belvedere Road, Building 502
West Palm Beach, FL 33406

Phone: 561.233.1600
Fax: 561.233.1631

Hours: Monday i Friday: 7:00 a.m. i 6:00 p.m.

Contact: Carmen Nicholas, Director
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Services: The Palm Beach County Head Start and Early Heady is federally-funded program
that provides comprehensive child development services to economical disadvantaged children
and their families with a special focus on helping preschoolers develop the early reading and
math skills they need to be successful in school. There are two components to the program:

. Head Start educates that are 3 and 4 years old by September 1, and
o Early Head Start serves children from birth to 3 yrs old and pregnant women.

Head Start/Early Head Start promotes school readiness by enhancing the social and cognitive
development of children through the provision of educational, health, nutrition, social,
transportation and other services to enrolled children and families. The program engages

parents in their childrends | earning and hel

literacy and employment goals. Significant emphasis is placed on the involvement of parents in
the administration of our programs. Children with special needs and their families are targeted
by both programs. There are several sites in the Glades area:
Center Locations in the Glades Area
Center hours are Monday i Friday 7:00 a.m. i 6:00 p.m.

South Bay Head Start & Early Head Start Center Pahokee Head Start Center

9900 U.S. Hwy, 27 North 380 East 5" Street
South Bay, FL 33493 Pahokee, FL 33476
Phone: (561)993-9600 Phone: (561) 924-7178
Fax: (561)993-9636 Fax: (561) 924-9608

Center Manager: Shirley Coney Center Manager: Charles McCloud

Palm Glades Head Start Center
850 Palm Glades Drive

Belle Glade, FL 33430

Phone: (561)996-9708

Fax: (561)996-0542

Center Manager: George Crittenden

Service Areas
Early Head Start
Provides safe, nurturing, responsive care for infants and toddlers (0-3 years old) in the Center and home-
based environments.
Vernette Morris, Supervisor
Phone: (561) 233-1647

Education Services

Providescur ri cul um services to support t Imguagednd physidas
development.

Michele Troy, Supervisor

Phone: (561) 233-1618

Family & Community Partnership

Provides programs to support parent involvement, family & community partnerships, and male
involvement

Regenia H. Scott, Supervisor
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Phone: (561): 233-1619

Health Services

Provides comprehensive health care program to include medical, dental and nutritional services.
Darlene Bates, Supervisor

Phone: 561) 233-1617

Mental Health J& Disability

Special needs and development services, mental health and psychological services to encourage
emotional and social development.

Mary Woodard, Supervisor

Phone: (561) 845-4674

Parent Child Centers

Parent Child Center
(561) 841-3500

Intake Coordinator: Mirta Pichardo
561-841-3500 X 1034

Outpatient Program Director:
Marla Berger, LMHC, ATR
561-841-3500 X1008
561-866-3056 cell
561-844-3577 fax

Targeted Case Management:
Amanda Hardy, BA
561-841-3500 X 2228

Services

¢ Child-specific, intensive and medically necessary mental health services for children and
families designed to be delivered in settings such as the child's home, school, and the
community.

¢ Interventions focus on developing and building upon the natural strengths and supports
of the child and family unit. Parent Child Center utilizes best practices in mental health
for children and their families, including the use of evidence-based interventions. This
includes, but is not limited to, Cognitive-Behavioral Therapy (CBT), Play Therapy,
Behavioral Therapy, Cognitive-Behavioral Problem-Solving Skills Training (PSST),
Solution Focused Therapy, Life Skills Training, and Psycho-education.

e Services are child, parent, and family focused to address a wide range of issues,
including physical and sexual abuse, aggression, parenting skills, attachment, and loss.

Parent Child Center
0-5 Program

Anggelina Secchi, LMHC

561-841-3500 X1029
561-844-3577 fax
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Services

The Parent-Child Center offers specialized assessment and treatment for infants,
toddlers, and their caregivers.

Therapists provide age appropriate interventions and are specialized to treat children 0-5
years old.

Mot h er 6 s-natai abdrposppareum mental health issues can be referred through
CSCb6s Healthy Beginnings system of care.
Therapeutic interventions focus on the treatment of maternal depression, strengthening
the child/caregiver dyad and promoting positive attachment and parenting skills.

These services are available for parents and expectant parents and their children in
Palm Beach County

Parent Child Center
Prevention Services

Christine von Ballmoos, LCSW
Assistant Director
561-841-3500 X 1046
561-844-3577 fax

Services

Children ages 0-18 and their families.

Client has a presenting mental health difficulties and client/family wants counseling in
psychoeducational and parenting groups.

Children at risk of emotional and behavior difficulties.

Parenting groups also offered specializing in teen parents and filial parenting.

Lutheran Services FloridaHEPPI Head StarProgram

Address: 301 Southwest Eighth Street

Phone;:
Fax:

Hours:

Belle Glade, Florida 33430

200 Southwest Ninth Street
Belle Glade, Florida 33430

561.996.1718
561.996.0287

Monday i Friday: 7:30 a.m. i 5:30 p.m.

Contact:  Shirley Walker, Program Director

Autrie Williams, Family Services Coordinator

Services: PEPPI (Pre-School Enrichment with Parent Involvement) provides comprehensive
age and developmentally appropriate services to children ages three through five of
economically disadvantaged families. These services include but are not limited to: Trained and
certified teaching staff, small class sizes, individualized education program, breakfast, lunch and
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p. m. snack, special diets as prescribed by a physician, assist parents with medical, dental and
mental health services, field trips, services to children with disabilities, clean and safe
environment for children. All services are designed to assure that children are healthy and enter
school ready to learn.

PEPPI also provide opportunities for parents to participate in decision making roles through the
establishment of Center Committees and Head Start policy Council. Training, case
management and other family support services are available to parents.

PEPPI Head Start Program is accredited by the National Association for the Education of Young
and is a Florida Gold Seal program.

Precious Moments Early Learning Center

Address: 309 Southeast First Street
Belle Glade, FL 33430

Phone: 561.996.6936
Fax: 561.996.0287

Hours: Monday i Friday: 6:00 a.m. i 6:00 p.m.

Contact:  Latonia McFarland and Tracy Green

Services: Provides high quality early education, childcare and play work help children to get the
best start in life, promoting all-round development in the crucial formative years. Quality care,
education and play make a difference: they enable children to develop social and learning skills
that will help them throughout their lives. Quality services for children help parents and careers
as well, allowing them to balance work and family life.

Redlands Christian Migrant Early Childhood Education Association (RCMA

Address: 20 Carver Street
Belle Glade, FL 33430

Phone: 561.992.2060
Fax: 561.992.2062

Hours: Monday i Friday: 7:00 a.m. i 5:30 p.m.

Contact: Maria Gonzalez

Services: Provides subsidized childcare and family support services to working parents, with a
focus on migrant and farmworker families. Serves children ages 8 weeks through 3™ grade.

Also provides after care and summer programs. RCMA is also a site for the Volunteer Pre-
Kindergarten (VPK) program.

79




Tiny Tots/ C.S. Sedco, Inc.

Address: 233 Southwest 16" Street
Belle Glade, FL 33430
Phone: 561.992.9366
Fax: 561.992.9366
Hours: Monday i Friday: 7:00 a.m. i 5:30 p.m.
Contact: Samantha Johnson
Services: Provides services to children ages 6 weeks through 5 years.
Treehouse Learning Center
Address: 1309 Northwest Avenue L
Belle Glade, FL 33430
Phone: 561.993.3800
Fax: 561.993.3807
Hours: Monday i Friday: 6:30 a.m. i 5:30 p.m.
Contact:  Brandi Lezcano
Services: Provides services to children ages 6 weeks through 5 years.
Wee Care ChildDevelopment Center
Address: 209 Southwest 10™ Street
Belle Glade, FL 33430
Phone: 561.996.6196
Fax: 561.996.3800
Email: weecarecdc64@aol.com
Hours: Monday i Friday: 6:30 a.m. i 5:30 p.m.
Contact:  Shirley Moorer
Services: Provides early childhood education for ages 2 years through 5 years.
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CivIC

BELLE GLADE

Address:

Phone;:
Fax:

Hours:

Contact:

City Hall 7 Belle Glade

110 Dr. Martin Luther King, Jr. Boulevard West
Belle Glade, Florida 33430-3900

561.996.0100
561.992.2221

Monday i Friday: 8:00 a.m. i 5:00 p.m.

William F. Underwood I, City Manager

Commissioners: Mayor i Steve B. Wilson

Vice-Mayor i Mary Kendall
Treasurer i Gwendolyn Asia-Holley
Commissioner i Michael C. Martin
Commissioner i Shelly Miller

City Commission Meetings are 1% and 3" Monday at 7:00 p.m.

Address:

Phone:

Fax:

Contact:

Address:

Phone:
Fax:

Contact:

Pal m Beach Coubdpgtm&nhieBellefGlades

1224 SW Avenue E Place
Belle Glade, FL 33430

561.996.7270 (Non-emergency)
561.996.7271

561.996.3135
Captain Simon Barnes IV

Palm Beach County Fire Department i Belle Glade

725 SW 4th Street
Belle Glade, Florida 33430

561.996.2032
561.992.1647

Stephen Rice
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PAHOKEE

City Hall 7 Pahokee

Address: 207 Begonia Avenue
Pahokee, Florida 33476

Phone: 561.924.5534
Fax: 561.924.7301

Hours: Monday i Friday: 8:30 a.m. i 5:00 p.m.

Contact:  Matthew Brock, City Manager

Commissioners: Mayor i Wayne Whitaker
Vice-Mayor i Keith W. Babb Jr.
Commissioner i Allie Biggs
Commissioner i Henry Crawford, Jr.
Commissioner i Diane Walker

City Commission Meetings are 2" and 4™ Tuesday at 7:30.

Pal m Beach CounDepart@dne-Pahbkieed s

Address: 115 East Main Street
Pahokee, FL 33476

Phone: 561.924.3565 (Non-emergency)
Fax: 561.924.9404

Contact: Lieutenant Ray Alonso
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SOUTH BAY

City Hall 7 South Bay

Address: 335 SW Second Avenue
South Bay, Florida 33493

Phone: 561.996.6751
Fax: 561.996.7950

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.

Contact: Lomax Harrelle, City Manager

Commissioners: Mayor i Shirley Walker Turner
Vice-Mayor i Esther Berry
Commissioner i Joe Kyles
Commissioner 1 Linda Johnson
Commissioner i John Wilson

City Commission Meetings are 1% and 3™ Tuesday at 7:00 p.m.

Palm Beach County S h e r iDépfarbnsent i South Bay

Address: 335 SW Second Avenue
South Bay, Florida 33493

Phone: 561.996.6511
Fax: 561.996.3001

Contact: Lieutenant Michael Morris

Palm Beach County Fire Department i South Bay

Address: 335 SW Second Avenue
South Bay, Florida 33493

Phone: 561.996.0122
Fax: 561.996.3001

Contact: Russell Frank
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DEMOGRAPHICS

City of Belle Glade (33430) Demographic Information

Please note that the numbers may be higher than displayed due to the undercounting of certain populations, e.g. migr|

General Characteristics

Total population: 21,244
Male population: 11,288
Female population: 9,956
Median Age: 29.0
Under 5 Years: 1,910
65 or older population: 1,560
One Race: 19,685
Black or African American: 11,412
White: 6,205
Two or More Races: 1,559
Hispanic or Latino (of any race): 5,723
Household Population: 19,887
Average Household Size: 3.13
Average Family Size: 3.71
Total Housing Units: 7,051
Occupied Housing Units: 6,351
Owner-Occupied Housing Units: 2,461
Renter-Occupied Housing Units: 3,890
Vacant Housing Units: 700
Social Characteristics
Population 25 Years and Over: 12,010
High School Graduate or Higher: 5,772
Bachel ords Degree or HOBher:
Foreign Born: 5,574
Speak a Language other than English at Home: 7,363
Economic Characteristics
In Labor Force (16 and over): 7,759
Median Household Income in 1999: $22,030
Median Family Income in 1999: $26,250
Per Capita Income in 1999: $10,445
Families Below Poverty Level: 1,465
Individuals Below Poverty Level: 7,333

Housing Characteristics
Single-Family Owner-Occupied Homes: 1,623
Median Value: $75,700

Source: U.S. Census Bureau, Summary File 1 (SF 1) and Summary File 3 (SF 3)
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City of Canal Point (33438) Demographic Information

Please note that the numbers may be higher than displayed due to the undercounting of certain populations, e.g. migr

General Characteristics
Total population:
Male population:
Female population:
Median Age:
Under 5 Years:
65 or older population:
One Race:
Black or African American:
White:
Two or More Races:
Hispanic or Latino (of any race):
Household Population:
Average Household Size:
Average Family Size:
Total Housing Units:

Occupied Housing Units:
Owner-Occupied Housing Units:
Renter-Occupied Housing Units:

Vacant Housing Units:

Social Characteristics
Population 25 Years and Over:
High School Graduate or Higher:
Bachel ords Degree or
Foreign Born:
Speak a Language other than English at Home:

Economic Characteristics

In Labor Force (16 and over):
Median Household Income in 1999:
Median Family Income in 1999:
Per Capita Income in 1999:
Families Below Poverty Level:
Individuals Below Poverty Level:

Housing Characteristics
Single-Family Owner-Occupied Homes:
Median Value:

Source: U.S. Census Bureau, Summary File 1 (SF 1) and Summary File 3 (SF 3)
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379
401
31.7
66
76
757
207
418
23
236
780
2.92
3.56
325
267
126
141
58

526
284

Wi gher :

208
249

312
$33,313
$33,516
$15,384
36

95
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$69,200



City of Pahokee (33476) Demographic Information

Please note that the numbers may be highdran displayed due to the undercounting of certain populations, e.g. migrant.

General Characteristics

Total population: 8,456
Male population: 4,118
Female population: 4,338
Median Age: 23.8
Under 5 Years: 855
65 or older population: 646
One Race: 8,238
Black or African American: 5,496
White: 1,657
Two or More Races: 218
Hispanic or Latino (of any race): 2,018
Household Population: 8,197
Average Household Size: 3.31
Average Family Size: 3.82
Total Housing Units: 2,845
Occupied Housing Units: 2,475
Owner-Occupied Housing Units: 1,066
Renter-Occupied Housing Units: 1,409
Vacant Housing Units: 370
Social Characteristics
Population 25 Years and Over: 4,053
High School Graduate or Higher: 1,907
Bachel or6s Degree or Bd9gher:
Foreign Born: 1,352
Speak a Language other than English at Home: 1,806
Economic Characteristics
In Labor Force (16 and over): 3,036
Median Household Income in 1999: $21,875
Median Family Income in 1999: $23,380
Per Capita Income in 1999: $9,433
Families Below Poverty Level: 662
Individuals Below Poverty Level: 3,165

Housing Characteristics
Single-Family Owner-Occupied Homes: 681
Median Value: $64,700

Source: U.S. Census Bureau, Summary File 1 (SF 1) and Summary File 3 (SF 3)
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City of South Bay (33493) Demographic Information

Please note that the numbers may be higher than displayed due to the undercounting of certain populatiomsmégrant.

General Characteristics

Total population: 3,895
Male population: 2,461
Female population: 1,434
Median Age: 32.2
Under 5 Years: 252
65 or older population: 239
One Race: 3,801
Black or African American: 2,583
White: 961
Two or More Races: 94
Hispanic or Latino (of any race): 771
Household Population: 2,766
Average Household Size: 3.37
Average Family Size: 3.74
Total Housing Units: 955
Occupied Housing Units: 820
Owner-Occupied Housing Units: 481
Renter-Occupied Housing Units: 339
Vacant Housing Units: 135
Social Characteristics
Population 25 Years and Over: 2,406
High School Graduate or Higher: 1,329
Bachel or6s Degree or HMghe
Foreign Born: 447
Speak a Language other than English at Home: 949
Economic Characteristics
In Labor Force (16 and over): 1,017
Median Household Income in 1999: $23,589
Median Family Income in 1999: $26,713
Per Capita Income in 1999: $9,133
Families Below Poverty Level: 184
Individuals Below Poverty Level: 996

Housing Characteristics
Single-Family Owner-Occupied Homes: 376
Median Value: $70,100

Source: U.S. Census Bureau, Summary File 1 (SF 1) and Summary File 3 (SF 3)
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DISASTER RELIEF & RECOVERY RESOURCES

American Red Cross

Phone: 866.438.4636 1 Assistance
800.435.7669 i Donations (English)
800.257.7575 1 Donations (Spanish)
800.220.4095 i Donations (TDD Operator)
Website:  http://www.redcross.org

Services: The American Red Cross may offer emergency financial assistance to individuals
who have suffered damage to their primary residence. Red Cross is able to able to offer
financial assistance for individuals and families most immediate disaster-caused needs if their
primary residence was destroyed or suffered major damage. Red Cross case workers will go
into the communities that sustained damage from disasters and begin administering financial
assistance for disaster-caused needs. Red Cross also sets up shelters in disaster areas and is
one of the first responders in times of disaster.

Red Cross may also set up temporary services sites in disaster areas in times of need.
Temporary sites will be announced once they are operational. Those individuals who can not
go to one of the sites should begin the process bay calling the Assistance Line.

Consumer Information

Check Contr act om&ertifitates & msueasce a
Phone: 561.233.5530

Florida Financial Services Hotline

Services: Accepts insurance complaints.

Phone: 800.22.STORM

Report Price Gouging

Phone: 800.646.0444
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Emergency Management

Palm Beach County Division of Emergency Management - EOC

Phone: 561.712.6400

Website:  http://www.pbcgov.com

Services: For calls regarding developments and whole buildings needing assistance or if the
individual has to move from a condemned building.

Federal Emergency Management Assistance (FEMA)

Phone: 800.621.3362
800.462.7585 (TTY)
Website: http://www.fema.qov

Services: FEMA may open Disaster Recovery Centers in disaster areas in times of need. The
sites will be announced as they are opened. Residents should bring the following information
with them to the recovery centers:

o Social Security Number (including spouse)

. Private insurance information, if available

o Address and zip code of damaged property

o Directions to the damaged home or property
Daytime telephone number

Senior Issues

Area Agency on Aging

Address: 4400 N. Congress Avenue
West Palm Beach, FL 33407

Phone: 561.684.5885

Fax: 561.214.8678
Web: www.agencyonagingpbtc.org
Email: paffordm@elderaffairs.org

Contact: Mark Pafford

Services: Admi ni sters federal and state funds for wvari
age 60+. Coordinates with other community organizations for planning for community-based

services for seniors. Also provides sensitivity training on elderly issues for organizations and

agencies and disaster education and planning for seniors.
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Volunteer Information

United Way of Palm Beach County
Phone: 561.375.6621
American Red Cross

Phone: 561.650.9128
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ELECTED OFFICALS

Palm Beach County Commissioner

Commissioner Jess R. Santamaria, Chairman of Board of County Commissioners

District #6

Email: jsantama@co.palm-beach.fl.us

Address: 301 North Olive Avenue, Suite 1201
West Palm Beach, Florida 33401

Phone: 561.355.6300
Toll Free: 1.877.930.2206 (free outside the West Palm Beach calling area)

Florida Executive Officers

Governor: Charlie Crist Lt. Governor: Jeff Kottkamp
Telephone:  850.488.4441 Telephone:  850.488.4441
Address: The Capitol

Tallahassee, Florida 32399

Florida House of Representatives

Representative Priscilla Taylor

District #84

Email: priscilla.taylor@myfloridahouse.gov

Address: 110 Dr. Martin Luther King, Jr. Blvd.W
Belle Glade, FL 33430

Phone: 561.829.1857

Committee Assignments: Insurance; Healthy Families, Safety and Securities Council, Policy

and Budget Council.
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Florida State Senate

Senator Jeffrey H. Atwater
District # 25
Email; atwater.jeff. web@flsenate.qov

Address 824 US Highway 1, #210
North Palm Beach, FL 33408

Phone; 561.625.5101
Fax: 561.625.5103

Contact: Megan McCready, Laura Coburn and Cheri Vancura

Address: 406 Senate Office Building
Tallahassee, FL 32399

Phone: 850.487.5100

Committee Assignments: Economic Opportunities, Health Regulation, Banking and
Insurance, Communications and Public Utilities, Finance and Tax

Senator Dave Aronberg

District #27

Email: aronberg.dave.web@flsenate.gov

Address: 6415 Lake Worth Road, Suite 210
Greenacres, Florida 33463

Phone;: 561.433.2627
Fax: 561.434.3995

Contact:  Kristen Pesicek, Danna Ackerman-White, and Christi Fearnley

Address: 405 Senate Office Building
Tallahassee, Florida 32399

Phone: 850.487.5356

Committee Assignments: Communications and Public Utilities, Health Regulation; Criminal
Justice Appropriations; Judiciary; Regulated Industries; General Government Appropriations.
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Senator Ken Pruitt

District #28

Email: pruitt.ken. @flsenate.gov

Address: 222 South U.S. Hwy. 1
Tequesta, FL 33469

Phone: 561.747.1166
Fax: 561.624.6923

Contact:  Carrie Lira, Ann Bolduc, and Andrew Treadwell

Address: 312 Senate Office Building
Tallahassee, FL 32399

Phone: 850.487.5088

Committee Assignments: Health Policy, Banking and Insurance, Community Affairs,
Criminal and Civil Justice Appropriations, Administrative Procedures Committee

Senator Ted Deutch
District #30
Email; deutch.ted.web@flsenate.gov

Address: 15340 Jog Road, Suite 201
Delray Beach, FL 33446

Phone: 561.496.5939
Fax: 561.496.5941

Contact:  Tara Lyn Laxer, Joshua Sztorc and Casey Kustin

Address: 324 Senate Office Building
Tallahassee, FL 32399

Phone: 850.487.5091

Committee Assignments: Banking and Insurance, Finance and Tax, Fiscal Policy,
Agriculture, Education Pre-K-12"
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Senator Larcenia Bullard
District # 39
Email: bullard.larcenia.web@flsenate.gov

Address: 8603 S. Dixie Highway, # 304
Miami, FL 33143

Phone: 305.668.7344
Fax: 305.668.7346

Contact: Merdochey LaFrance, Jennifer Rojo, and Marvin Wilson

Address: 218 Senate Office Building
Tallahassee, FL 32399

Phone: 850.487.5127

Committee Assignments: Agriculture; Education, Education Appropriations, Transportation;
Military Affairs and Domestic Security Rules.

United States Congress

Representative Alcee Hastings
District #23

Address: 5725 Corporate Way, Suite 208
West Palm Beach, Florida 33407

Phone: 561.684.0565

Address: 2235 Rayburn House Office Building
Washington, DC 20515

Phone: 202.225.1313
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United States Senats

Senator Mel Martinez
Address: Palm Beach Gardens
7711 N. Military Trail Suite 1014
Palm Beach Gardens, Florida 33410
Phone: 561.842.8300
Address: United States Senate
356 Russell Senate Office Building
Washington, DC 20510

Phone: 202.224.3041

Senator Bill Nelson
Address: West Palm Beach
500 Australian Avenue Suite 125
West Palm Beach, Florida 33401
Phone: 561.514.0189
Address: United States Senate
716 Senate Hart Office Building
Washington, DC 20510

Phone: 202.224.5274

Port Authority of Palm BeaclDistrict

Port Commissioner Wayne M. Richards

Address: One East 11th Street, Ste. 400
Riviera Beach, FL 33404

Phone: 561.842.4201
Fax: 561.842.4240

Email: info@portofpalmbeach.com
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LIBRARIES

Palm Beach County Library SysteiinBelle Glade Branch

Address: 530 South Main Street
Belle Glade, FL 33430

Phone; 561.996.3453
Fax: 561.996.2304

Hours: Monday i Wednesday: 10:00 a.m. i 8:00 p.m.
Thursday i Saturday: 10:00 a.m. 7 5:00 p.m.

Contact:  Phyllis Lilley

Palm Beach County Library SysteiinLoula V. York Branch

Address: 525 Bacom Point Road
Pahokee, FL 33476

Phone: 561.924.5928
Fax: 561.924.2271

Hours: Monday - Tuesday: 10:00 a.m. i 8:00 p.m.
Wednesday - Friday: 10:00 a.m. i 5:00 p.m.
Saturday: 10:00 a.m. i 5:00 p.m.

Contact:  Phyllis Lilley

Palm Beach County Library SysteiinClarence E. Anthony Branch

Address: 375 Southwest Second Avenue
South Bay, FL 33493

Phone;: 561.992.8393
Fax: 561.996.5925

Hours: Monday and Wednesday: 10:00 a.m. i 7:00 p.m.
Tuesday, Thursday, and Friday: 9:00 a.m. 1 5:00 p.m.
Saturday: 9:00 a.m. i 5:00 p.m.

Contact:  Phyllis Lilley
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Medical Directory

cardiology
Cardiology Partners of the Palm Beaches
Jean Foucauld, M.D. ** Board Certified: Internal Medicine, Cardiology
Amaranath Vedere, M.D. ** Board Certified: Internal Medicine
Chandra Venugopal, M.D. ** Board Certified: Internal Medicine, Cardiology
Shah, Neevav, M.D. Board Certified: Internal Medicine
Melhado, Maurico Board Certified: Internal Medicine
941 South East 1% St. Office Hours: Every Monday and Friday
Belle Glade, FL 33430 Languages spoken: English, Spanish
Phone: 561.996.8799
Fax: 561.996.8805 Hospital Privileges: Glades General, Palms West, Palm

Beach Gardens Medial Center, Wellington Regional

Chiropractors

Ivan Cohen, D.C.

141 S. Main Street #151 Office Hours: Monday, Friday 1-6:30 PM

Belle Glade, FL 33430 Tuesday, Thursday & Friday 3-6:30 PM

Phone: 561.996.9936 Languages spoken: Creole, English, and Spanish
Fax: 561.996-.9934 Board Certified: N/A

Kevin Connell, D.C.

180 NE 7" Street Office Hours: Call for office hours
Belle Glade, FL 33430 Languages spoken: English, Spanish
Phone: 561.996.1976 Board Certified: N/A

Fax: 561.996.1976

Richard Ridky, D.C.

Robert Lieberman, D.C. Office Hours: Call for schedule
607 S. Main Street Languages spoken: English
Belle Glade, FL 33430 Board Certified: N/A

Phone: 561.996.1900

Ear, Nose & Throat (Otolaryngologist)

Ellis Webster, M.D.

941 SE First Street Office Hours: Daily, Monday through Friday
Belle Glade, FL 33430 Languages spoken: English, Spanish
Phone: 561.996.3750 Board Certified:

Hospital Privileges: Glades General, Wellington Regional
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Family Practice

C. L. Brumback Health Center

38754 State Road 80

Belle Glade, FL 33430
Phone: 561.996.1600

Fax: 561.996.1612

Office Hours: Daily, Monday through Friday

Languages spoken: English, Spanish and Creole

Board Certified: OB/GYN, Family Practice and Internal
Medicine

Hospital Privileges: Collaborative Partnership with Glades
General Hospital

Pahokee Community Health Center

1200 East Main Street
Pahokee, FL 33476
Phone: 561.924.0184
Fax: 924.2516

Florida Community Health Center

David Miller, M.D.
Yves Pierre-Louis, M.D.
Tracy Miller, P.A.

Center Manager: Alycia Meadows
170 S. Barfield Hwy, Ste 103

Pahokee, FL 33476
Phone: 561.924.6100
Fax: 561.924.3405

My Doctor, P.A.

Martin Harland, D.O. **
Rod Mckenzie, P.A.
Elizabeth Lopez, P.A.
1200 S. Main Street #200
Belle Glade, FL 33430
Phone: 561.996.2024
Fax: 561.996.8536

Jesus Palacio, M.D. **
1301 S. Main Street
Belle Glade, FL 33430
Phone: 561.992.4357
Fax: 561.996.5666

Office Hours: Daily, Monday through Friday

Languages spoken: English, Spanish and Creole

Board Certified: OB/GYN

Hospital Privileges: Collaborative Partnership with Glades
General Hospital

Board Certified: Internal Medicine, Pediatrics
Board Certified: Internal Medicine
Board Certified: Internal Medicine

Languages spoken: English, Spanish, and Creole

Board Certified: Family Practices, Pediatrics

Hospital Privileges: Glades General

Office Hours: Monday, Tuesday and Wednesday:
8am-5pm, Thursday 8am-7pm, Friday &
Saturday 8am-2pm

Board Certified: Family Practice
Office Hours: Daily, Monday through Friday
Languages spoken: English, Spanish
Hospital Privileges: Palms West,

Office Hours: Daily, Monday through Friday
Languages spoken: English, Spanish, Creole
Board Certified: Family Practice, Internal Medicine
Hospital Privileges: Glades General

Palm Glade Rural Health Associates

217 W. Avenue A
Belle Glade, FL 33430
Phone: 561.992.4888
Fax: 561.992.4488

10¢

Office Hours: Call for schedule
Languages spoken: English, Spanish
Board Certified: N/A

Hospital Privileges: N/A




General Medicine

Raul Ramos, M.D.
248 S. Main Street
Belle Glade, FL 33430
Phone: 561.996.6506
Fax: 561.992.9495

Office Hours: Daily, Monday through Friday
Languages spoken: English, Spanish
Board Certified: N/A

Hospital Privileges: Glades General

General Surgery

Daniel Kairys, M.D.
941 SE First Street
Belle Glade, FL 33430
Phone: 561.996.3750

Office Hours: Call for Office Hours
Languages spoken: English

Board Eligible: General Surgery
Hospital privileges: Glades General

Infectious Disease

Yanick Eugene-Dauphin, M.D.

941 SE First Street
Belle Glade, FL 33430
Phone: 561.992.9002
Fax: 561.992.0669

Office Hours: Daily, Monday through Friday
Languages spoken: English, Spanish

Board Certified: Internal Medicine, Infectious
Disease

Hospital Privileges: Glades General

Internal Medicine

Yaw Abu, M.D. **

124 S.W. First Street
Belle Glade, FL 33430
Phone: 561.992.2316
Fax: 561.993.3860

Antonio Mendez, M.D.**
Rahat Abbas, M.D.

349 N.W. 16" Street #104
Belle Glade, FL 33430
Phone: 561.996.1990
Fax: 561.996.9355

Office Hours: Daily, Monday through Friday
Languages spoken: English

Board Certification: Internal Medicine
Hospital Privileges: Glades General

Office Hours: Daily, Monday through Friday
Languages spoken: English, Spanish

Board Certification: Internal Medicine

Hospital Privileges: Glades General, Palms West,
Wellington Regional




Allaix Philogene, M.D. **
141 S. Main Street #131
Belle Glade, FL 33430
Phone: 561.996.3933
Fax: 561.996.3908

Shekhar Sharma, M.D. **
425 S.E. 2nd Street

Belle Glade, FL 33430
Phone: 561.996-7742
Fax: 561.753.8730

Lucy Valencia, D.O.

101 N.W.First Avenue
South Bay, FL 33493

Phone: 561.993.0092
Fax: 561.993.0488

Office Hours: Daily, Monday through Thursday
Languages spoken: English, Spanish, French,
Creole

Board Certification: Internal Medicine

Hospital Privileges: Glades General, Palms West

Office Hours: Call for schedule

Languages spoken: English, Spanish

Board Certification: Internal Medicine

Hospital Privileges: Glades General, Palms West,
Wellington Regional

Office Hours: Daily, Monday through Friday

Languages spoken: English, Spanish

Board Certified: Internal Medicine, Family

Practice

Hospital Privileges: Glades General, Wellington Regional

Nephrology

Palm Beach Nephrology P.A.

Muthuswami Ramachandran, M.D.

Freya Silverstein, M.D. **
929 S.E. First Street

Belle Glade, FL 33430
Phone: 561.996.4455
Fax: 561.996.4459

*x Board Certified: Internal Medicine/ Nephrology
Board Certified: Internal Medicine/ Nephrology
Office Hours: Monday through Friday
Languages spoken: English
Hospital Privileges: Glades General, Palms West,
Wellington Regional

OB/GYN

Carlito Arrogante, M.D.
941 SE First Street
Belle Glade, FL 33430
Phone: 561.996.9477
Fax: 561.996.4173

Ahmed Barhoush, M.D.**
225 S.W. 1% Street

Belle Glade, FL 33430
Phone: 561.996.9573

Fax: 561.996.9620
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Office Hours: Daily, Monday through Friday
Languages spoken: English, Spanish

Board Certification: Obstetrics & Gynecology
Hospital Privileges: Glades General

Office Hours: Daily, Monday through Friday
Languages spoken: Arabic, English, Spanish
Board Certification: Obstetrics & Gynecology
Hospital Privileges: Glades General




Ophthalmology

John David Crowell, M.D.
170 S. Barfield Hwy. #104
Pahokee, FL 33476
Phone: 561.924.3304

Fax: 561.924.5388

Office Hours: Call for schedule

Languages spoken: English, Spanish, French

Board Certification: N/A

Hospital Privileges: Glades General, Palms West,
Wellington Regional

Orthopedics

Center for Orthopedic Surgery

1100 S. Main Street
Belle Glade, FL 33430
Phone: 561.798.6600
Fax: 561.753.3328

Office Hours: Call for schedule

Languages spoken: English, Spanish

Board Certification: Orthopedics

Hospital Privileges: Palms West, Wellington Regional

Pediatrics

Rebecca Abu, M.D. **
124 S.W. 1% Street
Belle Glade, FL 33430
Phone: 561.992.2316
Fax: 561.993.3860

Charles Azan, M.D. **
1201 South Main Street
Belle Glade, FL 33430
Phone: 561.996.6751

Palm Glades Rural Medical Clinic
217 West Avenue A

Belle Glade, FL 33430

Phone: 561.992.4888

Fax: 561.992.4488

Pahokee Pediatrics Association
Philip Colaizzo, M.D.**

Beverly Hunt, A.RN.P.

Michelle JN-Baptiste, PA.

185 South Barfield Highway
Pahokee, FL 33476

Phone: 561.924.5155

Fax: 561.924.7723

Office Hours: Daily, Monday through Friday
Languages spoken: English, Spanish

Board Certification: Pediatrics

Hospital Privileges: Glades General, Hendry Regional

Office Hours: Daily, Monday through Friday
Languages spoken: English, Spanish
Board Certification: Pediatrics

Hospital Privileges: Glades General

Hours: Monday i Friday: 9:00 a.m. i 5:00 p.m.
Contact: Keith Herbs

Office Hours: Monday through Friday

Languages spoken: English, Spanish

Board Certification: Pediatrics

Hospital Privileges: Gl ades
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Taskin Haque, M.D. **

1100 N. Main Street Suite # A
Belle Glade, FL 33430
Phone: 561.996.8505

Fax: 561.996.7331

Maritza Samuel, M.D. **
141 S. Main Street #131
Belle Glade, FL 33430
Phone: 561.996.3933
Fax: 561.996.3908

Office Hours: Daily, Monday through Friday
Languages spoken: Arabic, English, Spanish
Board Certification: Pediatrics

Hospital Privileges: Glades General

Office Hours: Daily, Monday through Thursday, Saturday
Languages spoken: English, Spanish, Creole

Board Certification: Pediatrics

Hospital Privileges: Glades General, Palms West

Podiatry

Haimon & Jacobson
Cory Haimon, D.P.M**
Ira Jacobson, D.P.M**
941 S.E. 1 Street
Belle Glade, FL 33430
Phone: 561.993.3668
Fax: 561.993.3667

Office Hours: Call for schedule
Languages spoken: English

Board Certification: Podiatric Orthopedics
Hospital Privileges: Glades General

Pulmonology

Yaw Abu, M.D.**

124 S.W. Street

Belle Glade, FL 33430
Phone: 561.992.2316
Fax: 561.992.3860

Office Hours: Daily, Monday through Friday
Languages spoken: English, Spanish
Board Certification: Internal Medicine
Hospital Privileges: Glades General

Psychiatry

Oakwood Center of the Palm Beaches

Suresh Rajpara, M.D.

406 S.E. Martin Luther King Blvd.

Belle Glade, FL 33430
Phone: 561.992.8050
Fax: 561.992.7783

11C

Board Certified: Psychiatry, Geriatric Psychiatry, Addiction
Psychiatry, and Forensic Psychiatry

Office Hours: Monday through Friday 8:30 a.m-5:00 p.m.
Languages spoken: English, Hindi, Spanish

Board Certification: N/A

Hospital Privileges: N/A




Urology

Urology Associates
Edward Becker, M.D.**
Rafael Lopez, M.D.**
1100 South Main Street
Belle Glade, FL 33430
Phone: 561.996.7016

Board Certified: Urology

Board Certified: Urology

Office Hours: Call for schedule
Languages spoken: English, Spanish
Board Certification: Urology

Hospital Privileges: Glades General, Palms West, Hendry

Regional, Wellington Regional
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Miscellaneous Programs/Services

Outreach Navigators

Address: Various Sites throughout Glades
324 Datura Street, Suite 401
West Palm Beach, FL 33401

Phone: 866.930.0035
Hours: Monday i Friday: 7:30 a.m. i 4:30 p.m.

Services: Health Care District of Palm Beach County provides funding for outreach navigators to
assist residents with the eligibility process for various health and human services The navigators
are strategically located throughout the community and are available to give information and
provide hands-on assistance with completing applications and navigating the maze of programs
and services.

Glades General Hospital i Outreach Navigator, ER Entrance
Health Care District Insurance Assistance, Medicaid, Food Stamps and more
Address: 1201 South Main Street
Belle Glade, FL
Phone: 561.996.6571, ext. 536
Languages: English / Creole
Hours: Mon, Tues, Thurs 8am i 4:30pm; Wed. 7am-3:30pm; Fri. 7am-1pm

Pahokee Beacon Center (at Pahokee Elementary School)
Health Care District Insurance Assistance, Medicaid, Food Stamps and more
Address: 560 East Main Place, Portable 6,
Pahokee, FL
Phone: 561.924.9741
Languages: English / Spanish
Hours: Monday i Friday 8am i 3:30pm; Friday 8am-1pm

Kid Care

Phone: 1.866.930.0035 (Customer Service i Available in English, Spanish and Creole)
561.659.1270 (Ext. 5527) (Agency/ Organizational Use)

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Services: Statewide, affordable health insurance for uninsured children (0 through 18).
Comprehensive benefits. A simple 1-page mail-in application is available in English, Spanish,

and Creole. Premiums are based on family size and income. Some non-citizens may be
eligible.
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Language Acced@rogrami Glades Initiative, Inc.

Address: 141 S.E. Avenue C
Belle Glade, FL 33430

Phone: 561.996.3310
Fax: 561.996.3349

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.

Contact:  Karis Engle, Executive Director
Julio Mariaca, Program Director Language Access

Services: The Glades Initiatve6s Language Access Program i s
of culturally & linguistically appropriate health & human services. There are various facets of the
program: medical/ community interpreter training, establishing a bank of qualified, trained
interpreters, continuing education for health and human service providers, and other courses/
classes to advance the development of a language access system for residents that have
Limited English Proficiency (LEP). Additionally, the program serves to enhance awareness
among providers about the laws relating to language access and the various components of an
effective system. Assists organizations with development of internal policy and procedures for
responding to LEP and deaf/ hard-of-hearing individuals.

Lifeline and Linkup Telephone Service

The Lifeline and Linkup telephone assistance plan is available to low-income, residential head
of households. The plan reduces the local basic telephone service charge by $13.50 and the
first service installation fee by 50%. It is only available for one telephone line per household.

Head of household currently participating in these public assistance programs: TANF, Medicaid,
SSI, Public Housing and Section 8, the Food Stamp Program, WAGES, and the Low Income
Home Energy Assistance Program (LIHEAP) automatically qualify. Head of households who
are not participating in a public assistance program, but meet the household size and maximum
income test of 135% of the federal poverty guidelines also qualify for this telephone assistance
plan. The income test for establishing eligibility is:

Yearly
Size of household: Total household income:
$14,040
$18,900
$23,760
$28,620
$33,480
$38,340
$43,200
$48,060

cO~NOOT R WNPE

Applications are available at various locations throughout the community or you may call Glades
Initiative at 561.996.3310 for an application. You may also call 1.800.540.7039 for additional
information.
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Prosperity Centeri Housing Partnership

Prosperity Center in Belle Glade

Address: Glades Pioneer Terrace
200 Dorothy G. Wilford Circle
Belle Glade, FL 33430

Phone: 561- 996-2479

Fax: 561- 996-5401
Web: WWW.Qocpg.org
Email; rramirez@gocpq.org

Hours: 8:30 a.m. i 5:00 p.m. on Tuesday, Thursday, and 2" & 4™ Friday

Contact: Rosa Ramirez, Prosperity Ctr. Manager

Services: The Prosperity Center supports the path to homeownership! The program offers
services that lead to economic self-sufficiency: financial fitness, credit counseling, benefits bank

access, VITA (Volunteer Income Tax Assistance), the IDA matched-savings program towards
homeownership and first time home-buyer preparation workshops.

Pahokee Prosperity Center at Pahokee Beacon Center
Address: Pahokee Elementary School, Portable #6
560 East Main Place

Pahokee, FL 33476

Phone: 561.924.6306

Fax: 561.924.9753
Web: WWW.Qocpg.org
Email; rramirez@gocpq.org

Hours: 8:30 a.m. i 5:00 p.m. on Monday, Wednesday and 1% & 3" Friday

Contact: Rosa Ramirez, Prosperity Ctr. Manager

Services: The Prosperity Center supports the path to homeownership! The program offers
services that lead to economic self-sufficiency: financial fitness, credit counseling, benefits bank

access, VITA (Volunteer Income Tax Assistance), the IDA matched-savings program towards
homeownership and first time home-buyer preparation workshops.
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VISION USA

VISION USA is a program developed by doctors of optometry who are members of the
American Optometric Association. It is open to children and adults of all ages who qualify. The
general liability eligibility requirements are that individuals must:

Have a job or live in a household where there is one working member;
Have no vision insurance;

Have income below established level based on household size; and
Not have had an eye exam within 2 years.
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If an individual or family is eligible, they will be matched with a volunteer doctor of optometry
who will provide a comprehensive eye exam at no charge. The doctors are donating their
services and may be limited in some areas. Eyewear may also be provided at no cost or for a
small fee/ donation in some states. Applications are available in English and Spanish and can
be obtained through:

Internet:  www.aoa.org/visionusa.xml

Address: VISION USA
243 North Lindberg Blvd.
St. Louis, MO 63141
Phone: 1.800.766.4466

Hours: Monday i Friday: 8:30 a.m. i 5:00 p.m. Central Time

Low-Income Heat Energy Assistance Program (LIHEAP)

The Low-Income Heat Energy Assistance Program assists with energy/ light bills. This program
is available to individuals/ families who meet certain eligibility criteria (and re-certified bi-
annually). They must meet Federal Poverty Levels (FPL). This program is administered
through the Community Action Programs (please see page 14).
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Glades Area Pharmacies

Circle S Pharmacy
725 B E Main St
Pahokee, FL 33476
Phone:561.924.5238

CVS Pharmacy

916 South Main Street
Belle Glade, FL 33430
Phone: 561.996.7707

Glades Drugs

109 South Lake Avenue
Pahokee, FL 33476
Phone: 561.924.7701

Lake Pharmacy

25 SE Avenue C

Belle Glade, FL 33430
Phone: 561.996.0200

HCAP i Glades General Hospital
1201 South Main Street

Belle Glade, FL 33430

Phone 561.996.6571 ext. 536

HCAP i Pahokee Beacon Center
530 East Main Place

Phone: 561.992.0200
Pahokee, FL 33476

Phone: 561.924.9741

Walgreen Drug Stores

105 North Main Street

Belle Glade, FL 33430
Phone: 561.992.0009

11¢€




12C



State Agencies

Agency for Health Care Administration

Address: 1655 Palm Beach Lakes Boulevard, Suite 300
West Palm Beach, FL 33401

Phone; 800.226.5082
561.616.5255

Fax: 561.616.1547
Web: www.ahca.myflorida.com
Email; area09bnm@ahca.myflorida.com

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact:  Kathy D. Clark

Services: The State of Florida Agency for Health Care Ad mi ni strati onds (AHCA) n
champion accessible, affordable, quality health care for all Floridians. AHCA licenses and

regul ates health care facilities and health maint
AHCA also administersthe Medicai d program t hat provi deigcorheeal t h c
residents.

Stateof Floridd Publ i ¢ Def ender 6s Qf fi ce

Address: 2976 State Road 15
Belle Glade, Florida 33430

Phone;: 561.996.4880
Fax: 561.996.4834

Hours: Monday i Friday: 8:30 a.m. i 4:30 p.m.

Contact: Tom Mahoney
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State of Floridd St at e Attorneyéds Of

Address: 2976 State Road 15
Belle Glade, FL 33430
Phone: 561.996.4820
Fax: 561.992.1055
Hours: Monday i Friday: 8:30 a.m. i 5:00 p.m.
Contact:  Robert Shephard
State ofFloridai Department of Children and Families
Address: 2990 North Main Streeti P.O. Box 1905
Belle Glade, FL 33430
Phone: 561.992.1900
Fax: 561.992.1981
Hours: Monday i Friday: 8:00 a.m. 1 5:00 p.m.

Medicaid/ Food Stamps/ Cash Assistance

Phone;:

Fax:

Services:

561.992.1900
1.888.356.3281 (Helpline for food stamp debit cards)
561.992.1981

Handles Medicaid, food stamp, and cash assistance applications and eligibility

process for clients. Serves all ages and includes eligible disabled adults and elderly living in
nursing homes.

Note: Provider relations for Medicaid handled through Agency for Health Care Administration
Area 9 Office.
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State of Floridaé Vocational Rehabilitation Services (Subnit 604)

Address: 1079 South Main Street
Belle Glade, Florida 33430

Phone: 561.992.1316
Fax: 561.992.1378

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact: Theresa Clark, Vocational Rehabilitation Counselor

Services: Provides assistance to individuals with disabilities who require vocational

rehabilitation services to prepare for, enter, engage in, or retain employment. Services provided

are done through individualized programs based on
Services may include vocational assessment, training, placement, and many others as required

to assist individuals into employment.

State of Floridd Department of Health
County Health Department (CHD)
C.L. Brumback Health Center (FQHC)

Address: 38754 State Road 80
Belle Glade, FL 33430

Phone: 561.996.1600

Fax: 561.996.1612
Web: www.pbchd.com
Email: Janet_Moreland@doh.state.fl.us

Hours: Monday i Friday: 7:00 a.m. i 5:00 p.m.

Contact:  Janet D. Moreland

Services: Provider of preventative and primary care health services (including communicable
disease control, immunizations, family planning, health education, nutrition), primary medical
care for adults and children including maternity, dental health and onsite WIC, pharmacy, lab
and X-Ray. Also provides confidential HIV counseling and testing. Provides environmental
health services including those related to pollution and sanitation.

Teen Time Clinic T Wednesday 3:00 p.m. i 6:00 p.m.
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State of Floridaé Department of Highway Safety & Motor Vehicles

Address: 1839 Main Street
Pahokee, Florida

Phone: 561.681.6333

Hours: Tuesday 1 Friday: 7:30 a.m. T 5:30 p.m.

State of Floridd Palm Beach County Courthouse

Address: 2976 S.R. 15
Belle Glade, Florida 33430

Phone 1: 561.996.4800
561.996.4843 (Clerk of Courts/ Traffic Court)
561.996.4846 (Small Claims)
561.996.4851 (Misdemeanors Division)

Fax: 561.996.1103
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SYSTEM IMPROVEMENTS INITIATIVES

Area Agency m Aging

Address: 4400 N. Congress Avenue
West Palm Beach, FL 33407

Phone; 561.684.5885

Fax: 561.214.8678
Web: www.agencyonagingpbtc.org
Email: paffordm@elderaffairs.org

Contact: Mark Pafford

Services: Administers federal and state funds for various programs and services for seniors
age 60+. Coordinates with other community organizations for planning for community-based
services for seniors. Also provides sensitivity training on elderly issues for organizations and
agencies and disaster education and planning for seniors.

Glades Initiative, Inc.

Address: 141 SE Avenue C
Belle Glade, Florida 33430

Phone: 561.996.3310
Fax: 561.996.3349
Email: kengle@gladesinitiative.org

Contact:  Karis Engle

Services: The primary purpose of the Glades Initiative, Inc. is to develop, maintain, and foster
collaborative relationships to collectively address community needs. The mission is to help
improve the human condition of individuals in the communities in Palm Beach County, west of
20-Mile Bend. The organization supports, engages, and initiates various initiatives and

programs, e.g. trainings and forums. The organi z

improve the health and human service delivery system.

Language Access Program:

Contact:  Karis Engle, Executive Director
Julio Mariaca, Program Director Language Access
Email: jmariaca@gladesinitiative.org

Services: The Gl ades I nitiativebds Language Access

of culturally & linguistically appropriate health & human services. There are various facets of the
program: medical/ community interpreter training, establishing a bank of qualified, trained
interpreters, continuing education for health and human service providers, and other courses/
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classes to advance the development of a language access system for residents that have
Limited English Proficiency (LEP). Additionally, the program serves to enhance awareness
among providers about the laws relating to language access and the various components of an
effective system. Assists organizations with development of internal policy and procedures for
responding to LEP and deaf/ hard-of-hearing individuals.

Glades Interagency Network (GIN)

Address: 301 SW Eighth Street
Belle Glade, Florida 33430

Phone: 561.996.1718
Fax: 561.996.0287

Email: swalker2@Isfnet.org

Contact:  Shirley Walker

Services: A network of service providers and residents in Western Palm Beach County who
meets regularly to build a collaborative partnership by sharing information addressing
community issues and participating in community initiatives.

They meet once a month on the 3™ Tuesday with the exception of July and August.

Planned Approach to Community Health (PATCH)

The Glades P.A.T.C.H. (Planned Approach To Community Health) is a program designed to
help the community evaluate, plan and implement health education and disease prevention
programs. P.A.T.C.H. views the health of the community to include the social, emotional and
physical well-being of its citizens. P.A.T.C.H. is a partnership of concerned citizens and
organizations. This partnership provides a forum for identifying health problems affecting the
community and mobilizing the community to plan, conduct, and evaluate intervention activities.

PATCH meetings are open and are held the 3™ Tuesday of each month at 9:00 a.m. at the
Glades Initiative offices.

Contact: Terri Calsetta

Email: terri_calsetta@qgladesgeneral.org

Phone: 561.996.6571, ext. 444
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